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Question no.: 174 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Flights over Blue Mountains 
Proof Hansard Page: 7-8 (8 February 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: Could you also clarify or take on notice whether there has been an increase in flights 
over the Blue Mountains recently? Anecdotal evidence has come to me that flights have increased over the Blue 
Mountains. Could you give me, over the last two years, the number of flights going over the Blue Mountains 
and at what heights those flights are going over at?  
Mr Mrdak: Certainly.  
Senator CAMERON: I do not want every flight. I want some broad based parameters.  
Mr Mrdak: Certainly. As you are aware, particularly on approaches from the south to Sydney, the Blue 
Mountains is overflown.  
Senator CAMERON: And take off? 
Mr Mrdak: Less so on take-off. There is some, but less so. There is an established arrival path over certain 
sections of the Blue Mountains. I will ascertain to give you the latest traffic figures as best we can. 
 
Answer: 
 
The Airservices Noise and Flight Path Monitoring System (NFPMS) monitors noise data for the Sydney region 
and also displays near real time information flight information through WebTrak to a range of approximately 
50km from the airport.  
 
The Blue Mountains are outside the NFPMS coverage area, however flights within the coverage area (in areas 
west of Penrith) which would be expected to overfly the Blue Mountains have been analysed.  Two separate 
months during 2013, 2014 and 2015 have been used to take into consideration seasonal variations. 
 
The number of flights captured in this data is shown in the table below.   
 

Month Flights 
April 2013 2921 
October 2013 3039 
April 2014 2731 
October 2014 3116 
April 2015 2611 
October 2015 3171 

 
Aircraft over the Blue Mountains area are generally at altitudes between 12 000ft and 22 000ft above sea level. 
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Question no.: 175 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: WebTrak release date 
Proof Hansard Page: 132 (8 February 2016) 
 
 
Senator Sterle, Glenn  asked: 
 
Senator STERLE: As I said, good luck. Now I want to go to Airservices Australia, if I can, and I want to talk 
about WebTrak. Can you tell us, Mr Harfield, why WebTrak was introduced.  
Mr Harfield: WebTrak was introduced as a way of allowing the community to monitor air traffic to see where 
there were potential noise from flight paths impacts around the community and at various airports.  
Senator STERLE: When was that?  
Mr Harfield: Off the top of my head, I think it was around the 2011 mark. We can confirm the exact date.  
Senator STERLE: I remember doing an inquiry and it was way before 2011.  
Mr Harfield: There was the noise inquiry. It was around that time, whenever that was. I am just trying to 
remember.  
Senator STERLE: Sure. Take it on notice. I think you will probably find that it was earlier. Anyway, you can 
tell us.  
Mr Harfield: It might have been 2010, but we will get the exact date.  
 
Answer: 
 
WebTrak was introduced by Airservices in December 2008.  It is a web-based interactive service which allows 
the public to observe aircraft movements and noise information in near-real time at Australia’s busiest airports. 
WebTrak operates to a range of approximately 50 kilometres from an airport.  
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Program: n/a 
Division/Agency: Airservices Australia 
Topic: WebTrak identification of flights  
Proof Hansard Page: 132 (8 February 2016) 
 
 
Senator Sterle, Glenn  asked: 
 
Senator STERLE: Are aircraft turning their ID off—or have they done—such that they are not able to be 
identified by WebTrak?  
Mr Harfield: I will have to take that on notice. Not to my knowledge.  
Senator STERLE: Is there any other reason aircraft movements around the relevant airports would not be fully 
captured by WebTrak?  
Mr Harfield: No. All of the air traffic that we monitor—to my understanding—should be fed into WebTrak. I 
will take it on notice to confirm it, but some police operations may be suppressed from WebTrak for security 
reasons. 
 
Answer: 
 
Please refer to 183 for information on WebTrak.  
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Question no.: 177 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: WebTrak monitor Kingsford Smith to Blue Mountains 
Proof Hansard Page: 132 (8 February 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: Does that system monitor existing noise from Kingsford Smith over the Blue 
Mountains?  
Mr Harfield: There would be a range of monitors that would be around or in close proximity to Kingsford 
Smith that would be monitored. I am unaware—we can take it on notice—whether there are any up in the Blue 
Mountains. 
 
Answer: 
 
Due to the distance from Sydney Airport, the Blue Mountains are outside the coverage area of the Noise and 
Flight Path Monitoring System and there are no noise monitors in place.  
 
Noise monitors for Sydney Airport are located at: Runway 34L at Sydney Airport, Penshurst, Bexley, East 
Lakes, Coogee, Sydenham, Kurnell, Annandale, St Peters, Croydon, Hunters Hill and Leichhardt. 
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Question no.: 178 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Loss of Separation 
Proof Hansard Page: 137 (8 February 2016) 
 
 
Senator Xenophon, Nick  asked: 
 
Senator XENOPHON: Because of time constraints—I have got a very patient chair—could you explain, not 
now but on notice, why that is the case. You are aware that, under the Transport Safety Investigation Act, it is 
compulsory reporting—the loss of separation must be reported.  
Mr Harfield: That is correct—and breakdowns of coordination are also compulsorily reported.  
CHAIR: Senator Xenophon, can we go to putting some on notice?  
Senator XENOPHON: I am doing my best. That is what I am doing. 
 
Answer: 
 
The incident on 12 November 2013 related to a Breakdown of Coordination where a documented procedure was 
not correctly followed.  A review of the incident determined that there was no Loss of Separation between any 
aircraft during the event.  Full details are described in Question on Notice 156 from Additional Estimates in 
February 2015.   
 
The event on 26 January 2016 also involved a Breakdown of Coordination, however a review of the incident 
determined that there was a Loss of Separation because a prescribed standard was not met between a helicopter 
operating at Essendon and departures from Melbourne. 
 
Both incidents were reported and reviewed in accordance with Airservices normal safety management processes 
which also include routine notification to both the Australian Transport Safety Bureau and the Civil Aviation 
Safety Authority.  
 
The Transport Safety Investigations Act 2003 Regulations classifies both “Loss of Separation” and “Breakdown 
of Coordination” events as reportable matters. 
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Question no.: 179 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Request for metadata 
Proof Hansard Page: 137 (8 February 2016) 
 
 
Senator Xenophon, Nick  asked: 
 
Senator XENOPHON: This is just a broad question—it is not a fishing question—but I want to ask: has 
Airservices made any requests for the metadata of air traffic controllers to be obtained?  
Mr Harfield: Not to my knowledge. I will confirm that, but, to my knowledge, no. 
 
Answer: 
 
No.  
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Question no.: 180 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Incident 14 December 2013 
Proof Hansard Page: 138 (8 February 2016) 
 
 
Senator Xenophon, Nick  asked: 
 
Senator XENOPHON: Can you provide me more information about the afternoon 14 December 2013 on a 
Qantas aircraft where a passenger said the pilot went on air on the PA afterwards and said: we needed to take 
that action so that we could avoid collecting—or language to that effect—a Virgin aircraft on the tarmac.  
Mr Harfield: I will look into it. 
 
Answer: 
 
Airservices has reviewed occurrences for the month of December 2013 and did not identify an event relating to 
a ‘go-around’ on 14 December 2013 involving a Qantas aircraft.  
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Question no.: 181 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Melbourne incident 
Proof Hansard Page: 138 (8 February 2016) 
 
 
Senator Xenophon, Nick  asked: 
 
Senator XENOPHON: Another go-around occurred on Jetstar flight JQ 710 on 22 December 2015. If you 
could let us know what occurred there. Can you provide us with any documents between CASA and Air 
Services and any other relevant documents because those operations have been suspended. 
Mr Harfield: We will do that but there is also another document we will have to table. 
 
Answer: 
 
a. The crew of JQ710 initiated a ‘go-around’ from their approach to Runway 16 at Melbourne on 

22 December 2015.  An aircraft was departing on the crossing runway (Runway 27) and JST710 had been 
advised to expect a late landing clearance due to the crossing traffic.  
 

b. All documentation related to Land and Hold Short (LAHSO) night operations suspension between 
Airservices and CASA is summarised below and is attached.  Information has been redacted 
from Attachments 1-22 to remove personal information or information not relevant to the issue. 

 
 Date Topic 

1 10 July 2015 Email to CASA outlining immediate actions taken after the July double go-around. 
2 22 July 2015 Quarterly meeting between CASA and Airservices.  Discussion on the immediate 

actions after the July 2015 double go-around and other ongoing actions (as part of the 
quarterly meeting with CASA Part 172 auditors and Manager CNS/ATM). 

3 28 July 2015 Email to CASA providing evidence of suspending ADC training while LAHSO is in 
progress. 

4 28 July 2015 CASA letter to Airservices regarding LAHSO related concerns, and requesting an action 
plan to address the concerns. 

5 7 Aug 2015 Airservices provided an action plan (from Targeted Melbourne LAHSO Safety 
Assurance Review and short-term actions after the July 2015 double go-around). 

6 18 Aug 2015 Provision to CASA of risk modelling report. 
7 18 Aug 2015 Provision of options paper to CASA which addresses implementation of a stagger, as 

well as other opportunities to further mitigate LAHSO safety risks.  
8 19 Sept 2015 Minutes of the August 2015 LAHSO Steering Committee Meeting provided to CASA. 
9 8 Oct 2015 Bi-monthly update to CASA on improvement LAHSO actions underway (commitment 

as per letter 7/8/2016). 
10 13 Oct 2015 FAA LAHSO reference material provided to CASA. 
11 13 Oct 2015 Letter to CASA outlining status of actions taken in the last 12 months. 

Addendum to 2012 Safety Assessment Report (SAR). 
12 16 Oct 2015  Email to CASA advising Aeronautical Information Publication (AIP) update re LAHSO. 
13 2 Nov 2015 Letter advising CASA’s intention to issue a Direction to suspend LAHSO at night at 

Melbourne until certain conditions met. 
14 6 Nov 2015 Letter from Executive General Manager Air Traffic Control to CASA confirming that 

Airservices will suspend LAHSO at night at Melbourne and Adelaide.  Airservices also 
advised CASA of additional safety actions being undertaken and that bi-monthly 
updates would be provided to CASA.  
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15 9 Nov 2015 CASA letter to Airservices requesting clarification on the timeframe to suspend LAHSO 

at night. 
16 9 Nov2015 Airservices provided CASA a copy of the local instruction issued to Air Traffic Control 

implementing the suspension effective 10 November 2015.   
17 9 Nov 2015 Airservices wrote to CASA with formal confirmation of the suspension of LAHSO at 

night.  
18 10 Nov 2015 CASA wrote to Airservices advising of a determination not to issue Airservices with 

proposed Direction.  
19 9 Dec 2015 Bi-monthly update on improvement actions provided to CASA.  
20 5 Feb 2016 Bi-monthly update on improvement actions provided to CASA. 
21 12 Feb 2016 Update provided to CASA on the development and delivery of night time compromised 

separation training for Melbourne Tower. 
22 12 Feb 2016 CASA provided with presentation summary of Manual of Air Traffic Standards (MATS) 

and AIP changes relevant to LAHSO. 
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Question no.: 182 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Adelaide TCU 
Proof Hansard Page: Written 
 
 
Senator Sterle, Glenn  asked: 
 
Timeline 
1. I understand from your previous submission to this Committee that the Adelaide TCU consolidation into 

Melbourne is “proposed to commence from 2017”. (Airservices Australia, Terminal Control Unit 
Integration Initiative, Submission to the RRAT Committee, August 2015, pg 4)  

2. Is Airservices Australia on schedule to deliver this outcome.  
3. If not, why not.  

Business Case 
4. At Budget Estimates last year, you released a copy of the business case.  
5. Do you stand by all financial assumptions which underpin this case, particularly for efficiencies related to 

staffing, supervision and co-location for technology and hardware. (Airservices Australia, 2015 BE, QoN 
107) 

6. If not, will you now provide an updated business case – on notice if necessary. 

Safety Case 
7. I refer to the Air Services Australia Terminal Control Unit Integration submission to this committee which 

states that “prior to implementation, the CASA will need to approve the safety case which includes 
documented evidence that safety impacts have been adequately considered and addressed”. (Airservices 
Australia, Terminal Control Unit Integration Initiative, Submission to the RRAT Committee, August 2015, 
Appendix B) 

8. Can you advise the Committee of the current status of the safety case relating to the relocation of air traffic 
controllers from Adelaide to Melbourne.  

9. Has it been finalised. 
10. Has it been presented to CASA.  
11. Has CASA evaluated and/or approved the proposal.  
12. If it has not been finalised, when will it be finalised.  
13. Will the Safety Case be made public. If not, why not.   

Additional processes 
14. How much has been spent on the TCU integration project so far. Is it running on budget or over budget.  
15. Is the Airservices Australia Board required to formally approve funding for the project.  
16. Has that occurred. If not, when will it occur.  
17. Is this project required to go before the Public Works Committee.  
18. Has this occurred. If not, when will it occur.  

TCU Controllers – Adelaide 
19. How many Air Traffic Controllers are in Adelaide - including the TCU and both towers.  
20. How many Air Traffic Controllers will remain after the transition.  
21. Does this mean there will be job losses of highly skilled jobs in Adelaide following the transition.  
22. What consultation have you had with the local member for Hindmarsh, Mr Matt Williams, regarding these 

job losses.  
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Career Opportunities  
23. I refer to your submission to this Committee which states that “career development opportunities for air 

traffic controllers will be improved” (Airservices Australia, Terminal Control Unit Integration Initiative, 
Submission to the RRAT Committee, August 2015, pg 10) 

24. I also refer to the statement that “all controllers who wish to remain at their current location will be 
accommodated – no one will lose their job”. (Airservices Australia, Terminal Control Unit Integration 
Initiative, Submission to the RRAT Committee, August 2015, pg 10) 

25. What career opportunities will be available for those air traffic controllers who choose to remain in 
Adelaide, if the majority of operations are moving to Melbourne.  

26. Will they be eligible for further career diversification or promotion if they choose to remain in Adelaide. 
 
Answer: 
 
1-3. Yes. 

 
4-6. Yes. 

 
7-13. Work on the Safety Case (containing documented evidence that the safety impacts have been 

considered and appropriate management plans are in place) continues to be progressed and will be 
completed in early 2017 and provided to CASA for endorsement.  CASA has been briefed on progress 
to date. 
 
Airservices will make this available to the Committee once it is endorsed by CASA. 
 

14-18. As of 24 February 2016, the project has spent $1,156,380 and is within budget. 
 

 Yes the Airservices Board approved the project proceeding to the planning phase on 
10 December 2014.  The Board approved the project proceeding to the executing phase on 
26 February 2016. 
 

 No, Public Works Committee approval is not required. 
 

19-22. There are currently 46 controllers in Adelaide, including the TCU, Adelaide Tower and Parafield 
Tower.  
 

 Based on current preferences of TCU staff, we expect 39 of the current controllers to remain in 
Adelaide after the transition. 
 

 Experienced TCU controllers who wish to remain in Adelaide have the opportunity to transfer to the 
Adelaide or Parafield towers, and will be provided with the relevant training.  Seven staff had indicated 
they will take a voluntary redundancy at or after transition.  
 

 Extensive consultation has occurred between Airservices and a range of stakeholders, including 
Members of Parliament, on the proposed integration of the Adelaide TCU between September 2014 
and December 2015 and is ongoing.  The Member for Hindmarsh, whose electorate incorporates 
Adelaide Airport has been one of the stakeholders consulted.  
 

23-26. The greatest career development opportunities for the existing Adelaide TCU controllers will be at the 
Melbourne Centre, which was the context of the statement in the submission.  As noted in the response 
to question 21, TCU controllers who wish to remain in Adelaide will be able to do so and have all the 
same opportunities available to them as current tower controllers.  
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Question no.: 183 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Perth and Jandakot – WebTrak 
Proof Hansard Page: Written 
 
 
Senator Sterle, Glenn  asked: 
 
1. Is there any other reason that aircraft movements around the relevant airports would not be fully captured 

by Webtrak? 

2. Are there particular types of aircraft not captured on Webtrak? 

3. If so, how do you think the lack of a comprehensive display reconciles with the original intention of 
Webtrak as put in place in 2008?  

4. Is there a technical fault with Webtrak that impacts Jandakot? 
5. Are you aware of community concerns that Webtrak does not currently accurately capture movements 

around Perth and Jandakot airports? 
 
Answer: 
 
1-3. Depending on the category of operation, some general aviation aircraft may not be required to lodge 

flight plans and in this case WebTrak would display the track without an aircraft’s identification. 
Similarly, the Civil Aviation Safety Authority does not mandate the carriage of radar transponders for 
all general aviation aircraft, particularly when operating in the circuit area of an airport or outside 
controlled airspace.  In these cases, flights would not be visible on WebTrak. 

Some state aircraft involved in official operations such as law enforcement or transport of dignitaries 
are also not displayed.  
 

4. There were some technical issues with noise monitors associated with Perth Airport during the periods 
of 25-28 January 2016 and 3-5 February 2016 which have now been resolved. 
 

5. Some concerns have been raised with Airservices Noise Complaints and Information Service about the 
display of information on WebTrak relating to operations at Jandakot Airport (and other similar 
secondary airports) where circuit training occurs.  As noted above, if an aircraft is not equipped with a 
radar transponder, information would not be available for display through WebTrak. 

A short-term noise monitoring program is in place at Jandakot between February and July 2016 as part 
of Airservices national monitoring program.  Not all aircraft will be visible on Web Trak, however all 
noise events are being recorded by four noise monitors and information will be published at the 
conclusion of the study. 
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Question no.: 184 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Tullamarine Airport runways and aircraft routing 
Proof Hansard Page: Written 
 
 
Senator Rice, Janet  asked: 
 
1. On days with northerly winds, I understand most flights inbound to Tullamarine Airport from the north east 

fly west over Essendon before turning north to Runway 34. Why then do international flights from the north 
east appear to regularly route over densely populated areas of inner Melbourne?  

a) On days with little or no northerly winds, why are flights not directed to land on Runway 16 or 27, and 
not Runway 34? 
 

2. Is it anticipated that potential GLS changes to routing over densely populated areas of inner Melbourne will 
take place? If so, what number of aircraft and type will cease to fly over inner Melbourne, or conversely 
what increased air traffic will occur? 

 
Answer: 
 
1. Melbourne Airport operates with a number of runway modes to accommodate traffic demand and wind 

conditions.  The approach over Essendon is a visual approach procedure which requires a crew to navigate 
by visual reference to the airport and local landmarks.  Under the Civil Aviation Safety Regulations, heavy 
non-Australasian international aircraft cannot be assigned visual approach procedures, and therefore must fly 
the alternative instrument approach procedure which takes the aircraft further south.  

a) Generally when the wind is light, the preferred runway mode to effectively manage traffic is arrivals onto 
runway 16 or 27 unless the airport is operating in high capacity mode which requires use of runway 34.  

 
2. The design of the GLS procedure to runway 34 has yet to be completed but will, as far as practicable, follow 

existing flight paths.  Any proposed changes to flight paths would be assessed and consulted on with 
community and industry stakeholders in accordance with Airservices commitment to aircraft noise 
management.   
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Question no.: 185 
 
Program: n/a 
Division/Agency: Airservices Australia 
Topic: Draft EIS WSA 
Proof Hansard Page: 135 (8 February 2016) 
 
 
Senator Cameron, Doug  asked: 
 
Senator CAMERON: Are you surprised then that your indicative flight paths have produced a situation in an 
area of the lower Blue Mountains where we have these negative impacts that are going to be almost certain, with 
major consequences and a significance rating of very high? Have you had a look at this since you designed those 
flight paths?  
Mr Harfield: I personally have not looked at the environmental impact statement since that time.  
Senator CAMERON: Has someone in your department? I am not asking you personally. When I say 'you', it is 
your organisation.  
Mr Harfield: I would have to check on that. However, the whole idea of doing a draft environmental impact 
statement and putting it out for consultation is based on the inputs that were placed in there and putting it out for 
consultation, which is occurring, and that feedback would then be taken into account before the environmental 
impact statement is finalised. 
 
Answer: 
 
Airservices is continuing to assist the Department of Infrastructure and Regional Development with the planning 
for Western Sydney Airport including the development of the draft environmental impact statement. 
 
As part of the future design process, environmental assessments will be carried out on proposed flight path 
options.  This will inform opportunities to optimise flight paths on the basis of safety, efficiency, noise 
minimisation and other environmental considerations. 
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