
QUESTION TAKEN ON NOTICE 

SUPPLEMENTARY BUDGET ESTIMATES – 20 OCTOBER 2014 

IMMIGRATION AND BORDER PROTECTION PORTFOLIO 

(SE14/029)  PROGRAMME – Internal Product 

Senator Carr (L&CA 59) asked: 

Senator KIM CARR:  Of complaints—contacts have lost the files or they have gone 
missing. 
Mr Pezzullo:  Mislaid. 
Mr Vardos:  We would have to take that on notice. 
Mr Pezzullo:  We would have to take that on notice. 

Answer: 

The department has not been able to identify any lost, misplaced or missing complaint 
files.  


