i PARLIAMENT OF AUSTRALIA
BN DEPARTMENT OF PARLIAMENTARY SERVICES

DPS ref: 14/5154/245

Ms Lyn Beverley

Committee Secretary

Senate Finance and Public Administration Committee
Parliament House

CANBERRA ACT 2600

Dear Ms Beverley

Senate Finance and Public Administration Legislation Committee Inquiry into the Department of
Parliamentary Services (DPS)

As requested in the Committee’s final report, please find attached the information sought prior to
each Estimates hearing in response to recommendations 1, 3, 9, 10 and 14:

¢ Recommendation 1: Update on the senior management structure, including an organisational
chart (Annex A);

¢ Recommendation 3: Update on the status of the Conservation Management Plan, the Design
Principles and the Central Reference Document (Annex B);

e Recommendation 9: Information on bullying and harassment complaints (Annex C);

e Recommendation 10: Information on Hansard staffing, subediting and the Hansard Forum
(Annex D); and

e Recommendation 14: Information on the Sandwalk review recommendations (Annex E).

To keep the Committee updated in relation to some other recommendations, | also attach the
following information:

e Recommendation 13: Update on the policy for the use of Parliament House facilities for
functions and events (Annex F);

I would be grateful if you could provide these documents to the committee.

Yours sincerely

Rob Stefanic
Secretary
{ A October 2016

Parliament House e PO Box 6000 e Canberra ACT 2600 Australia e T: 02 6277 7111 ® www.aph.gov.au



Annex A
Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2016

Recommendation 1: The committee recommends that prior to each estimates hearing, DPS provide
an update on the senior management structure of the department, including an organisational chart
indicating changes to the personnel in senior executive staff positions.

Department’s update prior to 2016—17 Supplementary Budget Estimates:

Please see the attached organisational chart with notes that explain changes to personnel in senior
executive staff positions.



"3A0QE pajielap Se aJNjoNJ3s PUE Saweu youeiq o) sadueyd
aWos uaaq aAey 34y 1sndny T uo ue|d aiesodiod Sda Ayl Jo yaune| ayl Suimojjo4

"HEBYD SIYL Ul pR323j4ad J0U e sjuawaduedse Sunoe wia) Joys 210U 3se3|d
AajinN no7 2 9T/ /TE

uopiog Auleg N 9T/£/TT
s3useg 2oy JI\ 91/9/9T

Youe.g S3OIAIBS pue aunjdnJlselyu] ‘AIRIaI09S Juelsissy Suioe suAYS uod S 9T/0T/0T
JOM 03 UInjad ||IM BlURIURNIRS S UBYM 9T/0T/LT 03 9T/0T/0T

woJy pouad Jioys e 1oj 1dadxs — £ 10z Alenigad ul Juawalilal o3 Joud aAea)

UO §I BJUBIUBINISS SIAl B(IYM J3JIYO UONBLIIOU| §214D BUNDE SI BIZUBNIN UB| JIAl 9T/6/ET
youeug

suonesi|ddy pue Bujuueld ‘A1e1aidas Juelsissy Sunde uspuainy) [laqdwe) JA 9T/7/bT
uoisiaig Ajunaas pue Suip|ing ‘AJe1a4295 JUBISISSY 1S4 Suilde Jadoo) ned JN 91/9/0t
THUY wieL uo]

(uonisod peay youeig 03 uonowoid) AUYM 3UNISIYD SN 9T/S/LT

sianew 1s2jewnis3 - 9T0g |Mdy 2oUls paLInddo aaey saSueyd Suyyels Jojuas Suimol|oy ay L

#UEUY U0 A3R12103€ 2yl O] Ajanp
suodas 19210 Bxueuld Jay) 3y,

[ | i _mr__—u& -
i FUYM FUNSLYD AaydiH ayny BYIPYOUIH eleef _ (8oWO adueuy Jayd) e 130007 |neg uedy uyor (Bunze) sudys uoy | Gapaslini3eaiiey mayny B —
2121035 WEISISSY Aielanag Jueisssy Aigjanag weisissy | JUbeasd oIN tianos WeiHEsy AIBl8108S |UBISISSY Aiglaias wesissy Apjanag ueisissy | Aielar0ag umsissy Asejanag uBlSISSY | Aemog wesssy
youeg Buodey 3 youesg aouapadxg | wueig | youeig R ook A initas wueig Aumoag youeig saoialag Buiping youesg | youeig SuonBaNddy 9 youesg seseqeleq | oueig wieasey
Buipiooey Aewsweiped Agjuswelped I 80UBWAA0D § aidoad | 19000 eaueuly JAIYD ueig o wi d SRS B uNOISEYY| | | m:...__...u_n_ B suonoajon Aresgry |

L | _ , _ _ _ |
|

[

_ Il (Bunoe) aizuay i ue|
| (Bunae) sadoo) ey |

|

| UBUCISIH |BINDBNYY
|
|

HeLLo| Jaiyd 10U3H Juue)
P10.) BN AlRja0ag JURISISSY IS || Esod SaAYD) — USH RIEI
180y40 Bunesedg jeyn 121935 UEISISSY ISil4 uoising wun sauay 1| ueueigy Aejuawelped

uoisng Awndas g Buiping OIS UOELIOJU| ﬁ ¥ Awbaju ubisag

. — ——— L

JuejAIS qoY
Kgjamag

9102 134010 01 S30INYIS AMVINIWYITEVA 40 INIWLEVLIQ
HeyD uonesiuebiQ VITVYLSNY 40 INIWVITYVd

v Xauuy

DS (LCed
FVIIVELSAY T




Annex B

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2016

Recommendation 3: The committee recommends that prior to each estimates hearing, DPS provide
the committee with an update of the status of the Conservation Management Plan, the Design
Principles and the Central Reference Document. These updates should continue to be provided until
such time as all three documents are complete.

Department’s update prior to 2016—-17 Supplementary Budget Estimates:

A status update for the Conservation Management Plan, the Design Principles and the Central
Reference Document is outlined below:

Conservation Management Plan and Design Principles:

Following consultation with the original designers of Parliament House (and moral rights holder’s
representatives), the Conservation Management Plan and Design Principles projects have been
terminated. It will be beneficial to direct resources to resuming and completing the Central
Reference Document as the ‘single source of truth’ on the design intent for Australian Parliament
House.

Central Reference Document:

The Central Reference Document (CRD) project was discontinued in May 2004 and remains
incomplete. Finalising the CRD will be a priority for DPS. DPS has contracted Ms Pamille Berg to
revise the existing chapters and complete the remaining chapters, and work recommenced in

July 2016. Given Ms Berg’s other professional commitments, it is anticipated that this project will
take three years to complete. As each chapter is completed, it will be promulgated to ensure there is
no delay to informing works on the building. Priority has been given to chapters that are likely to
facilitate planned capital works projects. The CRD will provide a strong and permanent foundation
for a detailed design integrity framework.



Annex C

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2016

Recommendation 9: The committee recommends that, prior to each estimates hearing, DPS
provide the committee with the following information on the number of bullying and harassment
complaints:

The number of new complaints recorded on the HR register since the previous estimates
update was provided;

the status of each of the new complaints recorded on the HR register since the previous
estimates update was provided;

the number of complaints withdrawn from the HR register and the reasons that the
complaints were withdrawn, and

the number of Harassment Contact Officer in DPS.

Department’s update prior to 2016-17 Supplementary Budget Estimates:

1.

There have been three new complaints of bullying and harassment recorded on the
HR Register since Budget Estimates held in May 2016.

Two complaints have been finalised with the intervention of line management and one
complaint is still under investigation.

No complaints have been withdrawn.

As at 31 August 2016, DPS has 14 Harassment Contact Officers.



Annex D
Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2016

Recommendation 10: The Committee recommends that prior to each estimates hearing, DPS
provide the committee with the following information:

e the total number of editors employed by Hansard and a breakdown of those numbers into
trainees and trained editors;

° the breakdown of the number of editors who are employed full-time, part-time and casual;

° the total number of chamber and committee turns transcribed by Hansard since the previous
estimates update and the number of those turns which were subedited:;

° where there has been a decision not to subedit turns, the reasons for that decision; and

° an update on the work of the Hansard forum.
Department’s update prior to 2016—-17 Supplementary Budget Estimates:

1. The total number of editors employed by Hansard and a breakdown of those numbers into
trainees and trained editors:

As at October 2016, Hansard has 54 permanent editing staff.

Permanent/ongoing Editing Staff 54
Trained editors 35
Trainee editors 19

e Of the trainee editors, all are participating in Hansard's editor training program with:
o One having completed six of the eight training units;
o Ten having completed five of the eight training units; and
o Eight having completed four of the eight training units;

Hansard also has 12 casual editing staff to assist during times of increased work load.

Casual/non- ongoing Editing Staff 12
Trained editors (former Hansard editors)
Trainee editors (former Hansard trainees)
Transcribers

LN )]

2. The breakdown of the number of editors who are employed full-time, part-time and casual:

Permanent/ongoing Editing Staff Total Trained Trainee
Full time 22 22 0
Part time 8 8 0
Sessional part-time 14 3 11
(working 39 weeks per year)

Sessional part-time 10 2 8
(working 25 weeks per year)

| Casual/Non-ongoing Editing Staff | 12




3. The total number of chamber and committee turns transcribed by Hansard since the previous
estimates update and the number of those turns which were subedited:

Number of chamber turns
transcribed between

21 April 2016 and 30
September 2016

Approximate number of
chamber turns subedited*

Approximate percentage of
chamber turns subedited

1,922

1,292

67%

* This data includes turns subedited and tur

ns opened to make pinks and greens corrections

Number of committee turns
transcribed between

21 April 2016 and

30 September 2016

Number of committee turns
subedited

Percentage of committee
turns subedited

2,558

971

38%

4. Where there has been a decision not to subedit turns, the reasons for that decision:

Chamber subediting - as trainees progress with their training, and the ratio of trained editors to
trainee editors increases, the subediting of trained editor turns will continue to be progressively

reintroduced on other days.

The percentage of chamber turns subedited during the reporting period increased from 47 per cent
in the last reporting period to 67 per cent during this reporting period. This was due to a number of
trainees completing their training and more trained editors being available to subedit across the

course of some sitting days.

Committee subediting — Hansard ceased subediting of committee turns transcribed by trained
editors in approximately September 2007; however, all committee turns transcribed by trainee

editors continue to be subedited.

The percentage of committee turns subedited during the reporting period decreased from 44 per
cent in the last period to 38 per cent during this reporting period. This was due to a number of
trainees progressing through their training and no longer requiring their committee work to be

subedited.

5. Anupdate on the work of the Hansard forum:

Activities initiated/undertaken by the Hansard Forum between May and September 2016 include:

®* The Hansard chamber form (chamber procedure) group, which provides training and acts as a
ready resource for Hansard staff, has run several training sessions for less experienced Hansard
staff and has established a support network across Hansard to assist with building its knowledge

base.

® Avroster review group has reviewed Hansard rostering practices with a view to improving
efficiency and offering more flexibility during sitting days. Improvements including ways to
better align breaks with meal times and reduce the number of hours in the workplace on a
sitting day are currently being considered by Hansard staff.

6. Additional

Following some recent resignations, Hansard has undertaken some recruitment activities. The
successful applicants are expected to commence with Hansard in late 2016 and early 2017.




Annex E

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2016

Recommendation 14: The committee recommends that DPS provide the committee with a list of the
recommendations that it intends to implement from the Sandwalk review and, prior to each
estimates hearing, provide the committee with an update on the implementation of those
recommendations.

Department’s update prior to 2016-17 Supplementary Budget Estimates:

See attached table: ‘Sandwalk Partners Review: Review of the Visitor Experience at Australian
Parliament House: Directional Strategy for a New Visitor Experience (September 2013).
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Annex F

Senate Finance and Public Administration Legislation Committee Inquiry
Department of Parliamentary Services

Tabled October 2016

Recommendation 13:

The committee recommends that DPS provide the committee with the revised and updated policy
on the use of Parliament House facilities for functions and events once that policy is completed.

Department’s update prior to 2016-17 Supplementary Budget Estimates:

Revision of the policy is still in progress, and it is currently being reworked to reflect advice from the
Presiding Officers. Finalisation of the policy is dependent on the Presiding Officers’ endorsement of
an overarching Food and Beverage Strategy for Parliament House.
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