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Question:  
 
I have some questions relating to access to career transition payments for the purpose of 
obtaining financial advice, consistent with clause 73 of the MOP(S) Act staff enterprise 
agreement. 
1. Since 2 July 2016 (election day), how many requests have been made for career transition 

payments? 
2. How many have been approved? 
3. How many have been denied? 
4. What number of payments have been made to date? 
5. How many outstanding requests are there? 
6. What is the average time between an individual making a request and payment being 

approved? 
7. What is the average time between a payment being approved and payment being received? 
8. What is your performance target for resolution of requests under this clause, that is, how 

quickly after making a request should an individual expect to receive approval? 
9. Would you be surprised if I told you one individual I am aware of has been waiting over 

three weeks since requesting access to the payment for that request to be approved or 
denied? 

10. Do you agree it would be desirable for people who have lost their jobs to have access to 
career transition counselling, training or financial advice within reasonable proximity of 
that event occurring? 

11. What action will you take to ensure more timely advice? 
12. Can a copy of the standard letter and attachments sent to staff in the event of a genuine 

redundancy in respect of which severance benefits are payable under clause 71.2 or of a 
termination of employment where additional severance benefits are payable under clause 
72.1 please be provided? 

 
 
 



Answer: 
 
1.  18*, noting one application requires additional information from the applicant before it 
can be considered.  
2. 14*. 
3. 3*. 
4. 9*. 
5. 0*. 
6 and 7. For the period 2 July to 4 November 2016, the average timing for approval being given 
to access a career transition payment was approximately 4 days after the request was 
received.  The average timing of receiving payment after accessing the service largely depends 
on the applicant. Following approval of the request, the Department of Finance does not 
influence the timing of the applicant accessing the service, nor the timing of the applicant 
submitting a reimbursement claim. 
8. Our performance target is for 90% of all queries to be responded to within one day.   
9. No. 
10. Yes. 
11. The Department of Finance continually reviews processes to improve services and delivery 
of services. 
12. There is not a single standard letter.  The letter sent will differ depending on the role the 
employing parliamentarian held and the specific circumstances which has led to the termination 
of employment.  Standard information regarding arrangements following the termination of 
employment where additional severance benefits are payable under clause 72.1 is included in 
separate attachments for ongoing employees, non-ongoing employees and those employees 
who are on leave without pay from an Australian Public Service agency.  A copy of these 
attachments are included in Attachment A. 
 
* As at 4 November 2016. 
 


















