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Following a security incident, how are lessons learned and revised protocols rolled out to all staff?
Answer

Following a security incident a debrief is held with the relevant personnel to evaluate the manner in
which the incident was dealt with. Where shortcomings in procedures or policies have been
identified measures are put in place to address those issues. Staff are made aware of any changes to
procedures or policies through briefings from team leaders and additional advice placed in the Daily
Brief or on the staff notice board.



