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Question: 

How many credit cards are currently on issue for agency staff?   
What was the value of the largest reported purchase on a credit card in calendar year 2016 and 
what was it for? 
How much interest was paid on amounts outstanding from credit cards in calendar year 2016? 
How much was paid in late fees on amounts outstanding from credit cards in calendar year 
2016? 
What was the largest amount outstanding on a single card at the end of a payment period in 
calendar year 2016? 
How many credit cards were reported as lost or stolen in calendar year 2016 and what was the 
cost of their replacement?  
How many credit card purchases were deemed to be illegitimate or contrary to agency policy 
in calendar year 2016?  What was the total value of those purchases?  How many purchases 
were asked to be repaid on that basis in calendar year 2016 and what was the total value 
thereof?  Were all those amounts actually repaid? If no, how many were not repaid, and what 
was the total value thereof? 
What was the largest purchase that was deemed illegitimate or contrary to agency policy and 
asked to be repaid in calendar year 2016?  What that amount actually repaid, in full?  If no, 
what amount was left unpaid? 
Are any credit cards currently on issue connected to rewards schemes?  Do staff receive any 
personal benefit as a result of those reward schemes? 
Can a copy of the agency’s staff credit card policy please be provided? 
 

Answer: 
1. 145.
2. It would be an unreasonable diversion of resources to review 12 months of credit card

transactions for all cards on issue.  Limits on individual cards are generally kept at $2,000
unless a staff member is travelling in which case the limit is temporarily increased to
between $5,000 to $10,000. Senior staff have credit limits of up to $10,000. All expenses
charged to an Agency credit card are reviewed by the relevant manager and the Chief
Financial Officer.

3. The account is paid monthly by the due date so no interest was paid during calendar year
2016.

4. Zero.
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5. It would be an unreasonable diversion of resources to review 12 months of credit card
transactions for all cards on issue.

6. 19 cards were lost or stolen during calendar year 2016. There is no cost to replace a card.
7. Our policy requires the Chief Financial Officer to report all significant breaches of our

credit card policy to the Managing Director. No significant breaches were identified in
2016. Consistent with our policy, any personal expenditure incurred on a corporate credit
card must be promptly reimbursed. We do not maintain an aggregate record of these
reimbursements and it would be an unreasonable diversion of resources to produce this.
However, our policy and expense reconciliation process ensures that any and all personal
expenses incurred in 2016 were promptly reimbursed. No amount was not repaid.

8. It would be an unnecessary diversion of resources to produce this information. Consistent
with our policy, any personal expenditure incurred on a corporate credit card must be
promptly reimbursed.

9. No.
10. Yes. The Issue and Use of Credit Cards Policy is attached.
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