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Question:  
 
1. What role will Finance play in relation to the Human Services measure ‘Welfare Payment 

Infrastructure Transformation – Tranche One’? 
2. When is it envisaged that work on the actual new ICT system would begin?  What role 

would Finance play in that? 
3. Can the Department explain where the savings of $44.7 million in 2017-18 and $64.2 

million in 2018-19 are coming from?  What expenditure is being decreased? 
 
Answer: 
 
1. Finance is responsible for administering the Gateway Review Process for the Welfare 

Payment Infrastructure Transformation programme.  The review will be conducted by an 
independent review team appointed by Finance.  

 
2. Funding for Tranche One of the Welfare Payment Infrastructure Transformation will be 

provided to the Department of Human Services (DHS) from 1 July 2015. Other than the 
Gateway Review, Finance has no formal ongoing role in the development of the new ICT 
system.  

 
3. The four digital projects which are included in Tranche One of the Welfare Payment 

Infrastructure Transformation programme will enhance DHS’s digital service delivery 
channels and generate efficiencies, including reducing the number of staff required to 
deliver face to face and call centre services. 
 
 
 

 


