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Question:

Mr Carpay: At the location in their name.

Senator MCKENZIE: On notice, please provide the number of people that the AEC has
contacted, other than through a letter, who enrolled online, to verify details of their
enrolment.

Answer:

The AEC only contacts electors to verify details of their enrolment where there is an anomaly
in the information provided by the elector. This is the same process regardless of whether the
enrolment application is submitted on a paper form or via the AEC’s online facility.

For omissions or errors in information essential to enrolment, an AEC officer is required to
contact the elector and obtain further evidence before processing the enrolment claim is
finalised. If the elector does not respond to attempts made to contact them, a letter is sent
advising them that their claim will not be approved until sufficient information has been
provided.

To contact electors, AEC officers may make a telephone call, send an email, post a letter,
conduct a personal visit, or any combination of these. The number of electors contacted by
AEC officers and the means by which they have been contacted is not available as the AEC
does not operate an instrument which captures this information.
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