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Question:

Senator SKYE KAKOSCHKE-MOORE:
Abuse Reporting Function

From 1 December 2016 our role will expand to include an abuse reporting function for
serving and former Defence members, and civilians deployed on operations. This provides a
confidential mechanism to report sexual abuse, serious physical abuse and serious bullying
and harassment within Defence, for those who feel unable to access Defence’s internal
mechanisms.

Since the role of the Defence Ombudsman was expanded on 1 December 2016 to include an
abuse reporting function, how many reports have been made since that time?

Answer:
51 (as at 31 March 2017).



Question:

How many people have contacted the office regarding this function, but have not made a
report?

Answer:
8 (as at 31 March 2017).
Question:

Have any serving members contacted your office to make a report about

a. abuse?
b. other complaints?

Answer:

a. 13 (as at 31 March 2017).

b. The Office of the Commonwealth Ombudsman does not capture information about the
service status of people making administrative complaints about Defence.

Question:
Have any former members contacted your office?
Answer:

As at 31 March 2017, 35 former members have made a report of abuse.

Question:

How many people have contacted the Defence Ombudsman’s office with complaints about
defence administrative issues?

Answer:

Between 1 December 2016 and 31 March 2017, 209 complaints have been received about
defence administrative issues (which includes complaints about the Department of Defence,
the three services, the Department of Veterans’ Affairs and other defence portfolio agencies).

Question:

Have many people have contacted the Ombudsman’s office who missed the DART reporting
date?

Answer:

16 (as at 31 March 2017).



