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Question:

Senator XENOPHON:

Can the Ombudsman provide information on the delays that have occurred in investigation
2015-703947 as a result of the Child Support Agency not responding to the Ombudsman in a
timely fashion?

Answer:

The Ombudsman Act 1976 provides for Commonwealth Ombudsman investigations to be
conducted in private and as the Commonwealth Ombudsman sees fit.

In 2015-703947, a request for information was first made to the agency on 10 September
2015. The agency sought a number of extensions in which to respond. The agency’s requests
were acceded to by the Commonwealth Ombudsman on the basis that by granting extensions,
it was anticipated that this would enable the agency to provide a more comprehensive
response.

The agency provided a response on 20 January 2016 after the Commonwealth Ombudsman
foreshadowed the exercise of Section 9. Having considered the agency response, the
Commonwealth Ombudsman has sought further information from the agency. Updates have
been provided to the complainant.



