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Question: 
 

Senator XENOPHON:  

What are the circumstances in which the Ombudsman uses it Section 9 coercive powers? 

Answer: 

Section 9 of the Ombudsman Act 1976 provides the Commonwealth Ombudsman with a 

formal power to obtain information that the Commonwealth Ombudsman believes is relevant 

to an investigation. 

The use of section 9 may be beneficial where there is a dispute about the facts; or where an 

agency or a person is reluctant to provide information voluntarily; or there is a significant 

delay in persons / agencies providing that information. Activation of Section 9 may also be 

appropriate where an investigation involves serious misconduct by an officer.  The 

Commonwealth Ombudsman’s office enacts Section 9 carefully and sparingly as its use can 

be a significant infringement on the liberties of a person and the operations of an agency. 

 


