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Question:

Senator XENOPHON:

Which agency is the least timely respondent; are statistics kept on this and if so can the
Ombudsman please provide details as to the 10 worst performers?

Answer:

Statistics are not kept as a matter of routine about the timeliness of agencies’ responses,
however, ongoing delays have been experienced in the past year in receiving responses from

both the Department of Human Services and the Department of Immigration and Border
Protection.



