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Question: 
 

Senator XENOPHON:  

When the Ombudsman’s Office approach an agency with a complaint that it’s decided to 

investigate, does it give the agency a response time frame? 

Answer: 

As a general rule, the Commonwealth Ombudsman’s office requests that an agency respond 

within up to 28 days of the office receiving a request.  However, the time frame depends on 

the circumstances of the complainant and/or the issues raised by the complaint. 


