Senate Finance and Public Administration Legislation Committee
—Additional Estimates Hearing—February 2015

Answers to Questions on Notice
Parliamentary departments, Department of Parliamentary Services

Topic: Feedback for parking at Parliament House
Question: 7
Hansard Reference p 25-26, 23 February 2015

Date set by the committee for the return of answer: 10 April 2015

Senator LUNDY: How many have you received on the issue of parking across all input channels?

Ms Mills: We do not have the number with us. | think | have received personally around three written comments. But
I am very happy to provide further detail.

Answer

The Department of Parliamentary Services has documented 44 items of feedback from all input
channels, from 19 December 2014 to 20 March 2015. They consist of the following:

e 15 Vehicle specific — relating to bicycle access and charging for motorcycle and disability permit
holders parking.

e 17 Rates and fees — complaints about hours of operation, costs, and lost ticket fees.

e 12 Other — general requests for information, enquiries about alternative parking arrangements
and availability of parking in the Parliamentary Precincts.



