Senate Standing Committee on Education and Employment

QUESTIONS ON NOTICE
Supplementary Budget Estimates 2016 - 2017

Agency - Comcare

Department of Employment Question No. EMSQ16-001007
Senator Marshall provided in writing.
Question

Comcare - Key Performance Indicators for APS Agencies in Health and Safety and
Workers' Compensation

* What are the Key Performance Indicators (or Determining Authority Key Performance
Indicators) for Australian Public Service Agencies in Health and Safety and Workers
Compensation?

» What is the performance of each agency against these Key Performance Indicators (or
Determining Authority Key Performance Indicators) for each quarter of the last five financial
years?

Answer

Comcare does not set Key Performance Indicators (or Determining Authority Key
Performance Indicators) for Australian Public Service Agencies. Comcare sets performance
measures for its own performance in claims and liability management for Australian Public
Service Agencies and these are documented in the Comcare Corporate Plan with
performance detailed in our Annual Report.

Comcare does publish some information on claims incidence across Australian Public
Service Agencies and premium rates for these agencies on the Comcare website — refer:

For claims incidence:

http://www.comcare.gov.au/the scheme/premium paying agencies/employer claims perfor
mance

For premium rates:

http://www.comcare.gov.au/the scheme/premium paying agencies/employer premium perf
ormance
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