Date 21/04/15 Fair Work Ombudsman 417 Visa Review Job No: 15009

Email Invite wording:

Hello,

You recently had a Working Holiday in Australia, which involved living and working in Australia for up to two years.

We are conducting some research into peoples’ experiences on the Working Holiday visa, to make sure the system
is working as well as possible, and we would like to hear about your experiences in Australia.

Your responses will help us understand the experiences of Working Holiday visa holders and whether there are
areas of the program that can be improved or where assistance can be provided to ensure the experiences of
Working Holiday visa holders is a positive one.

To take part in this valuable research, please click here {insert link}
This survey is being carried out on behalf of the Fair Work Ombudsman, whose purpose is to help employers and
employees understand and comply with their rights and responsibilities under Australian workplace laws, and to

help resolve workplace issues which may arise.

This survey is completely confidential, and none of your personal details will ever be linked to your responses to

this survey.

If you have any queries about this research, please contact Quantum Market Research on 03 9289 9599 during

weekday business hours, or email surveys@qmr.com.au

Introduction:

Every year, thousands of young people like you, from countries all over the world visit Australia on a Working
Holiday visa.

To make sure you are treated fairly and the system is working as well as possible, we would like to hear about
your experiences in Australia on your Working Holiday visa.

This research is being carried out by Quantum Market Research, an independent Australian market and social
research organisation, on behalf of the Fair Work Ombudsman of Australia.

The Fair Work Ombudsman’s purpose is to help employers and employees understand and comply with their

rights and responsibilities under Australian workplace laws, and to help resolve workplace issues which may arise.
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All responses you provide will be held in strict confidence and your personal details will not be linked to any of
your responses. The survey will take around 15 minutes to complete and of course all your answers will be kept
confidential and completely anonymous.

Your help would be much appreciated.
NEW SCREEN

In this survey you will be asked about your experience with the Working Holiday Visa and in particular the 88 days

regional work requirement.

We urge you to be open and truthful in your answers, as we are only interested in learning about your experiences
to improve this program.

Please be assured your responses will never be linked to your personal details, and you will not be identifiable from

the answers you give to this survey.
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Q.1.

Firstly, please think about when you first applied for a Working Holiday Visa to come to Australia.

What was your main reason for coming to Australia on a Working Holiday Visa (subclass 417)? SR,

RANDOMISE CODES 1-8

To travel / see another COUNtIY......ciciieiieiie et 1
To earn more money than | can in my home country.......cccceeevecieeeiccieee e, 2
For a relationship/Partner ...t 3
TO aCCOMPANY FHENAS...viiii it e s s 4
To get out of MYy home CoOUNtIY ... 5
It is easier to get employment in Australia than in my home country.............. 6
To visit relatives in AUSTIalia.......cooeceeiriiiniieeieeec e 7
| was already in Australia on another visa and wanted to stay longer.............. 8
Other (Please SPECITY) ...cccuiiii it e saaeeeeas 9

Q.2. What were your motivations for applying for a second year Working Holiday Visa (subclass 417)? MR,
RANDOMISE CODES 1-7
| wanted to stay in Australia for another year to see more of the country ...... 1
| wanted to stay in Australia for another year to earn more money ................ 2
| wanted to stay in Australia for another year for a relationship...................... 3
| did not want to return to my home country ........cccoccveeeeeciieeecceee e, 4
| wanted to experience regional Australia.........cccccceeeecieeeccciee e, 5
| wanted to take part in regional work to meet new people .........cccccuvveeenneen. 6
| wanted to take part in regional work to fulfil the 88 day working
[E=T0 [0 1T =T 0 = ) N 7
Other (Please SPECITY) .....uiiiiieciee ettt e re e e bae e sbee e 8
Q.3. Which of the following did you know about the requirements of applying for a second year Working

Holiday visa? Please choose as many as you were aware of.

I had to WOrk fOr 88 days........cceecciiieeeiee ettt e e e 1
| had to work in specified regional areas..........ccccceeeeecieeeecciee e e, 2
| could undertake Paid WOIK.......ccueiieiiie e 3
| had to be paid at least the minimum Wage........ccccceeeeeeciiiieeee e, 4
| had to undertake specified types of Work........ccceveeveiiicviee e, 5
NONE OF ThESE ..ttt sba e e sabee s 6
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TYPE OF REGIONAL WORK

Q.4. As you would have experienced, to obtain a second year Working Holiday visa, visa holders must
undertake specified work in a designated regional area.
Which of the following types of work best describes what you did to complete this requirement? MR,
RANDOMISE CODES 2-13
| have not yet undertaken regional Work .......ccccceevevvcieeiiiiiee e, 1 EXCLUSIVE SKIP TO Q.39
FrUIL PICKING «evveee ittt et e e s e e s sae e e s e areeas 2
PruNinNg VINES OF TrES.....eeiiiieiiiie ettt e e e e e e e e 3
(CT=T =T | I o] o Yo o P 4
(OIN ]V AT a Y= o] F= oY £ R 5
Processing of plant products .........cceeeciiieeiiiie e e 6
F N oY [aa ¥ 118 =1 o 11 o =R 7
Processing of animal products........ccccccuveeeiiiiiei e 8
Manufacturing dairy ProduCe.........cooocueeeeieciiee ettt e 9
T Y= USRS 10
B Y= {1 1T = USSPt 11
1Y oY oY = N 12
CONSEIUCTION Letiiiiiie ittt e e e e s s s abbrae e e e e s e ssanrenee 13
Other (Please SPECITY) ...cuuiiiiieeciee et et aae e eaaee s 99
Q.5. Where did you undertake the majority of this work? SR

NEW SOULH WalES.....ccceiieieecee ettt e e saree s 1
N oY Y= g T =T o g1 o Y USRS 2
QUEENSIANG. ....eiieiiiiee ettt et e st e st e e s be e sbe e e sabeeeaee 3
SOULH AUSEIalia c.eeeeeieeeieceeeee ettt sbe e e s e e 4
LI 11111 D U PP E PSP PPPPPP 5
LYo ¥e ] o - TSP PSP UPPPPPT 6
WeStErn AUSTIalia..c.eeieiiieiiieeee et 7
Australian Capital TErritory ..o 8
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Q.6. How did you find this work? Please choose all that apply. MR; RANDOMISE

Through a specific 417 Visa online job board or website..........cccccevevviveeennnen. 1
Through a general online job board or website ........ccccceivevieiiiccii e, 2
Approached the employer directly........cooveiieiiiiiiiii e, 3
Placed an advertisement in a local toWN.......cccoocvieiiiiiei e, 4

Through a website aimed at travellers from my country

€.8. BacKpacker.COMEW . ....uiiiiiiiie et 5
6T I I =T U] =Y PRSP 6
Referral from friend/acquaintancCe.........cceeeveerreeieeceierecereccre e 7
LG 00} A =T PP PP OPPPTPP 8
Referral through my accommodation facilities e.g. Hostel...........ccccocvveeenneen. 9
Other (Please SPECITY) ...cccriii e 10
Q.7. How many days of specified regional work did you undertake to obtain your second year Working

Holiday Visa? ENTER NUMBERS IN RANGE 0-999

L]

Don’t know/not sure D

Q.8. Did you complete the 88 day regional work requirement? SR
LT I ele Y]] [=] =T N USRI 1
No, but | undertook part of it ......cccceeeeiiieiice e 2
No, | did not undertake any regional Work.........cccceeeveciieeiiciee e, 3 skipTO Q.33
Q.9. Did you undertake the regional work requirement with one employer? SR
D PRSPPI 1 SkipT0 Q.11
No, | completed the requirement with more than one employer .................... 2 CONTINUE
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Q.10.

Why did you complete the 88 days work requirement with more than one employer? Please select all
that apply. MR; RANDOMISE

There was not enough work with my first employer to last 88 days................ 1
The season/work was cut short before | had completed my 88 days............... 2
| wanted to experience different kinds of Work.........cccoeviveeceieieencieceee 3
| got bored doing one type of WOrK.......ceevviieiiiiiiiiicciiee e, 4
| was not able to continue with my first employer due to illness/injury .......... 5
I did not like my first employer/job.......ccceecveiieiiiiiiceceeceece e 6
My first employer refused to sign off on my work.........ccoccveeieiiiiinciiee e, 7
| wanted to move to a different geographical location..........ccccccveveecierennnnnnn. 8
My first employer did NOt PAY ME ..cccoeiiiiiiiee e e 9
My first employer paid me too little.......cccovciiiiieciiiieeee e 10
Other (Please SPECITY) ...cccuiie e 11

Q.11.

How would you describe your overall experience of the work you carried out during this 88 day period?
SR

oL =] 11T o SRR 1
RV L= V= Yo Yo HU SRR 2
G0 o o IR PSPPI 3
o 1 O PSP PPPPPPPPTTN 4
2o To ] SO PSP PPPPPPPPTN 5
BT o Il 4 o 1Y SRR 6 skipT0 Q.13
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Q.12. DONOTASKIFQ.11=6

Why was your overall experience <INSERT RESPONSE FROM Q.11>? MR

SHOW CODES IF Q.11=1-3

I ETo I ={eTeTo I =10 0To] [o] V7= PRSP 1
[learned NEW SKIllS .....c.ueieiiiiiee e 2
I ={o Y o =1 o IRV | PRSP 3
| got to experience a different side of Australia......cccccceecevvveeeeeiiiiciiiiieeeeeeeen, 4
I met new people / made frends ........ccccvecieiienie i 5
[0 1 1= U RPPPRUPPPPPN 6
SHOW CODES IF Q.11=4-5

The hours | worked were t00 [ONG.........eeeiieiiiiiiciie e 7
| was treated badly by my employer .........ocviiiiie e, 8
| wasn’t paid properly for the work 1 did........ccoocvviiiiiiiiicee e, 9
| felt 1onely/iSOlated........ccuieiuiiicieecec e et 10
The Work Was diffiCUlt........ccooveriiiiiiiieee e 11
| felt my employer took advantage of me ......coovvieiiicciii e, 12
[0 11 o 1T PSR SPR 13

PAYMENT FOR WORK

Q.13. For the next few questions, please think about the payment you may have received for working during
the 88 day regional work period.

Did you receive payment for the work you undertook for the 88 day requirement? SR

Yes, for all of the jobs | did [IFQ.9=2]......cccovieiiieeiieeeee e 1

Yes, for some of the jobs | did [IF Q.9=2].......cocoiiiiiiiieecee e, 2

L L0 K i RS 3

o J S 4 GoT10Q.18
Q.14. As far as you are aware, were you paid at least the correct minimum rate for the work you did in

Australia? SR

Yes, | was paid more than the minimum wage ......ccccoceeeeeceieecciee e, 1
Yes, | was paid the minimum Wage .......ccooeeciiiiieie e 2
No, | was paid less than the minimum wWage........ccccceeeeeeciiiieeec e, 3
DON"E KNOW ettt ciie ettt s e e e st e st e e rae e ssbeeeseeesnneeenseeesnneean 4
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Q.15. Which of these best describe the method by which you were paid for that work? MR; RANDOMISE CODES
1-3
(071 o U 1
Electronic funds transfer ........ooiociei i 2
Cheque, money order or postal Order........cccovcvveiirciieeieciieec e 3
Not paid but received meals and/or accommodation ........cccceeevvveevveeecrerennnenn. 4
Other (Please SPECITY) ...cuuiiiiiecieeccie et e et e e e e saree e 5
Q.16. Were you provided with payslips when you received payment for your work? SR
| LT PP PUPPPPPPINN 1
N\ o PP PPPUPPIRN 2
B To] o 18 Vo VYA PSPPSR 3
Q.17. How were your hours of work recorded? MR
BY QA e e et e e e e ebe e e e e bae e e earaeas 1
BY MY EMPIOYET ..ttt e e e e e e e ree e e e araeas 2
(0 11 o 1T U 3
My hours of work were not recorded .........cccceeveiiiiiiciee e, 4
B To] o 18 4 o VYA PSPPSR 5
Q.18. IF Q.13 =2 Why were you not paid for some of the work you carried out?

IF Q.13 =4 Why were you not paid for any of the work you carried out? MR

| worked in exchange for food or accommodation, arranged directly with
(03 =T 10T o] 1o 1Y T PSPPIt 1
| worked in exchange for food or accommodation, arranged through

a scheme such as WWOOF OF HEIPX....ccoccuiieiriiiieieiiee e scieee e esree e esenee e 2
| WOrked as @ VOIUNTEET .....coviiiiiiieiie ettt 3
My employer refused t0 PaY ME .....ccocuiieiiiiiiiicee e e 4
An agent/third party took Some of MY Pay ....cccceveveereecieecrecereeceeceecee e 5
(011 01T TR 6
T o 1 A (g AR 7
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Q.19.

AsKIFQ.13=1,2,3

Were any deductions taken from your pay? MR

Money was deducted from my pay for my accommodation............ccccceeeeennn. 1
Money was deducted from my pay for my food........ccccceevvieeiiicieiiiicenecen, 2
Money was deducted for transport EXpeNnSses.......cccvvcvveeereieeeeciieeeeerieee e 3
Money was deducted for uniform or equipment.......cccccevvvieeivicee e, 4

Money was deducted from my pay for other expenses (please specify what

these Other EXPENSES WEIE) ...cccuiiiciieiiiecciie et etee et ee e raae e s bae e snaee s 5
[N [o X0 (=Y LU Tot o) o IRV Y LT (I =1 (=] A I 6
(D70 010 (3 Lo 1Y AR 7

Q.20. How satisfied were you with the payment you received for the work you did to secure your second year
Working Holiday Visa? SR
VeEry Satisfied oo e 1
Y= 11 £ =T RPN 2
Neither satisfied/dissatisSfied .......oovveeveeiiiiiiieeeeeeeee e e e e e 3
BT 11 =T [ SRR 4
Very disSatiSTied. ..o e e 5
BT a1 A (o VARSI 6 SKIP TO Q.22
ASKALL
Q.21. Why were you <insert answer from Q.20> with the payment you received? MR

SHOW CODES IF Q.20=1-3

| Was Paid @ fair WAZE ..vveeiicieie ettt 1
| was given accommodation or food for free ........ccooecieeiecieeecciie e, 2
The experience and people made it Worth it ........ccccoocieiieciie e, 3
| Was able t0 SAVE MONEY........ociiciie ettt et e e et 4
| was paid @ CONLraCt rate .....uvieeeiei i e e e e 5
[DO NOT SHOW IF Q.20=3] Other....ccoouereieieiiieeeeeeeee e 6
SHOW CODES IF Q.20=3-5

| was paid a low wage for the work 1 did........ccoocieiiiiiiiiiccee e, 7
RN T g VoY d o Y- Y S PSP 8
Some of my pay was taken by agent/third party ......cccoceevveeeieeeieeveenieceeeeens 9
| felt my employer took advantage of me .......oooeveiiiiiiiiicce e, 10
| Was paid @ CONLraCt rate ...ccuveeeiciiiie e e e e 11
(0] 1 1= O O TP PPTUTOPRROPPR 12
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Q.22. Were you required to make payments to anyone to secure this work? SR

| =TSR 1 CONTINUE
e TSR 2 SKkipT0 Q.24
Q.23. Please tell us the main reasons you were required to make a payment for this work and how you knew

you had to make a payment. MR

| had to pay a deposit for accommodation .........ccccceeecieeiiiiiee e, 1
| had to pay a fee to an agency to find work forme .......ccccoovveeecieiinciee e, 2
| had to pay a fee to the hostel owner to find work forme .........ccccovvveeeeennnn. 3
(011 o 1T RPN 4

ACCOMMODATION

Q.24. For the next few questions, please think about your accommodation during the 88 day regional work

period.

Was accommodation provided as part of the work you completed? SR

Yes, fOr all Of the WOTK......ooovviiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee ettt 1 CONTINUE
Yes, for some of the WOrK ... 2 CONTINUE
No, | provided my own accommodation ........ccceecveeeiriciee i e 3 SKkipT0 Q.29
Q.25. Were you required to pay for your accommodation, either directly or through deductions from wages?
SR
Yes, | paid directly to my employer ........oooieeieciieeeceee e 1 SKIPTO Q.27
Yes, | paid through deductions from my wage.........cccoceeeecieeeeccieee e, 2 CONTINUE
No, | was accommodated free of charge........cccocoveeieeee e, 3 SKIP TO Q.27
DON’t KNOW / CaN't FEMEMDET .ottt ettt sbe e e 99 SKIP TO Q.27
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Q.26. Did you agree to these deductions from your wage for accommodation before you started work? SR

Yes, | had a written agreement with my employer .......cccocveveeviieeincieee e, 1
Yes, | had a verbal agreement with my employer.......ccccooveveviiniiieeincciee e, 2
No, the deductions were taken without my prior knowledge ..........ccccceeenneen. 3
| neither agreed NOr disagreed .........oocuveeiiiiieiicciee e 4
| was not provided with the choice ........ccoovviiiiiiiii e, 5
B ToT 0 1 Al 4 o 1Y SRR 6
Q.27. How satisfied were you with this accommodation arrangement with your employer? SR
VeEry Satisfied oo e 1
=14 ) 11T U 2
Neither satisfied/dissatiSfied..........ccocvevuiiiiieieee e 3
DY | 1 1 =T PP UUTRS 4
Very dissatisSfied. .. .o s 5
B To] 01 fl 4 o Y U URTRS 6
Q.28. Overall, how would you rate the standard of accommodation you stayed in during this time? SR
(1] 1 1<T o | S UUTRS 1
RV L= V=T Yo HO SRS 2
(G Yo Yo [P UUU 3
o 1| PP PP PPPPPTTRN 4
[0 To ] SO SO OTORPRUORURTRPORRRTRRN 5
DON"t KNOW...etiiii ettt e rtee e s et e e e e saba e e e e aaee e e enbeeas 6
WORKING HOLIDAY VISA PROGRAM
Q.29. Now, please think about the whole of your experience on the Working Holiday Visa program in general.

Were there any conditions you had to meet before your employer agreed to sign off on your work? MR

NO, there Were N0 CONAITIONS ... ...uuvurureririririiiieiiriierererereiarererrare———————————— 1 EXCLUSIVE
Yes, in terms of working for a certain length of time........ccccceeeciiiiiiineennen. 2
Yes, in terms of working for a certain payment .......cccccceevciieeiciiee e, 3
Yes, other conditions (please SPeCify) .....cccvueercreeeiiieiieeeceeecee e 4
DON"E KNOW ittt st ettt st e b e 5 EXCLUSIVE
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Q.30.

Were you asked to pay any money or abide by any other conditions to anyone to sign off on your 88
days regional work? SR

Y B ettt e e e — e e e e ——ee e e ——ee e e e tbeeeeaabaeeeaabaeaeatraeeeearareeenaraeas 1 CONTINUE
O ettt ettt ettt e e e et e e e e ebe e e e e eba e e e eebaeeeeebaeeeeabaeeeeabaeeeeareeeeenaraeas 2 G010 Q.32
Don’t KNOW / can’t remMEmMDBET .......cccveieeeiecee et 3 GoT0 Q.32

Q.31. Please tell us what you needed to provide to your employer in order for your 88 days of regional work
to be signed off.
Q.32. If it had not been a requirement to obtain the second year Working Holiday Visa, how likely would you
have been to undertake regional work when in Australia? SR
VEIY HKEIY et e e et e e e e e eareeas 1
(O U1 N 111 1Y RN 2
N o ARV LT oV 11 0] Y USSR 3
NOt At Al TIKEIY oo e e e 4
DON'T KNOW .ttt e e e e ettee e e e eatee e e eeatee e e eeabae e e enteeeeenranas 5
Q.33. How well do you feel you know your rights when working in Australia? SR

LY=L =] U 1
QUILE WLttt e e e e st e e saae e s te e ebeeesnreeenes 2
NOT VEIY WEIL..oooeeriieeeeee e et tee e et e e e e te e e e e araeas 3
NOT AL Al WEIL..eeeeeeee e e e earee s 4
DONE KNOW ettt ettt et e et ee e st e s te e e aae e ssbeeebeeessaeesnseeeenseenn 5
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Q.34.

Q.35.

Q.36.

Q.37.

Are you aware of the Fair Work Ombudsman and their role? SR

| have heard of the Fair Work Ombudsman .........ccccovvceeeiiiiieeeciciec e, 1
| have heard of the Fair Work Ombudsman and am aware of

the WOrK they dO ..eeiieeiiee e 2
| have requested advice from the Fair Work Ombudsman ..........ccccccovveeeeeennnn. 3
| have requested assistance from the Fair Work Ombudsman............ccc.......... 4
| had never heard of the Fair Work Ombudsman before today........ccccceenneee. 5

What would be the easiest way to find out about your workplace rights in Australia? (For example, rates
of pay, working hours, etc.) SR

On the Fair Work Ombudsman Website ......cccoccuveiirciiiiiniiiieeciee e 1
From My @mMPIOYET ..coeveiee ettt e s e e e e e 2
From friends or COIIEAGUES ......ccccviiiiiiiie et 3
General online search (e.8. GOOEIE) ......eecuvieeiiieciee e 4
From an online forum for Working Holiday Visa holders........cccccocveveiveeennnnenn. 5
From another online source (please SPecify) ......cccceeecieeeccciee e, 6
Somewhere else (please SPECify) ..cccueereeciiiieeceeeece e 7
DONE KNOW ettt ettt e et e e st e e tee s snte e ebeeesateeesbeeesnseeenes 99

Overall, how do you feel about your experiences undertaking regional work to obtain your second year
Working Holiday Visa? SR

VEIY POSITIVE ceetiiiiiiiiiiiiiiette ettt e e e s s s baree e e e e s s sssabrseeeeessessnnnsnnes 1
More positive than NEEALIVE .......c.eeviieiiiei e 2
N =TT - | SRR 3
More negative than POSITIVE ......ccueiiieiiie e e 4
LY A=] o A L= = L 6 LV PNt 5
BT a1 A (g To 1V AR 6

Overall, how likely would you be to recommend the first year Working Holiday visa to your friends or
family? SR

AV LYV 11 ] USSR 1
QUILE HKIY et e e e e e e reeeeeeas 2
NOE VEIY TKEIY e e e e e e e 3
NOE At All TIKEIY .. e e e e e nrre e e e e e e e e 4
BT o 1 A g To VAR 5
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Q.38.

Overall, how likely would you be to recommend the second year Working Holiday visa to your friends
or family, including the 88 days regional work requirement? SR

VEIY HKEIY et e e e s e 1
QUILE HKRIY 1ttt ettt et e e e s tb e b e eabe e beesbaesaae e 2
NOE VENY TKEIY oo e e e 3
NOt @t @l TIKEIY coeeeeeeee e 4
BT a1 0 (g To 1A SR 5
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MEASURING COMPLIANCE

Q.39. Now, we would like to understand a little about your knowledge and understanding of your rights and
responsibilities when working towards a second year Working Holiday visa in Australia. As a reminder,

all your answers are confidential and cannot be used to identify you.

Please indicate how strongly you agree or disagree with each of the following statements. SR PER ROW,

RANDOMISE
COMPLETE  IMODERAT SLIGHTLY SLIGHTLY MODERATEL ~ COMPLETELY DON'T
LY AGREE ELY AGREE AGREE DISAGREE Y DISAGREE DISAGREE KNOw /
CAN'T
SAY
Compliance
4 5 6 99
T1a Generally, people on Working Holiday visas 1 2 3 4 5 6 99

understand the work requirements when

applying for the second year visa

T1b Employers in regional areas of Australia know 1 2 3 4 5 6 99
the rules when it comes to employing people

on Working Holiday visas

T3a People on Working Holiday visas accept that 1 2 3 4 5 6 99
they have to complete 88 days of appropriate
regional work to be granted a second year visa

T3b Employers accept that they have to follow 1 2 3 4 5 6 99
standard workplace rules when employing
people on Working Holiday visas

T4a People on Working Holiday visas typically do 1 2 3 4 5 6 99
not want to break any rules when working in

Australia

T4b Employers in regional areas of Australia 1 2 3 4 5 6 99
typically do not want to break any rules when
employing people on Working Holiday visas

T5a It is easy for people on Working Holiday visas 1 2 3 4 5 6 99
to report their employer if the employer
refuses to sign off on work completed

T5b Employers are likely to report people on 1 2 3 4 5 6 99
Working Holiday visas who try to have their

logbooks signed off without completing 88

days of regional work

T10a People on Working Holiday visas won’t get 1 2 3 4 5 6 99
their second year Working Holiday visa
approved if they do not complete the 88 days
regional work properly

T10b Employers get fined if they are caught taking 1 2 3 4 5 6 99
advantage of people on Working Holiday visas

T2 People on Working Holiday visas know how to 1 2 3 4 5 6 99

avoid completing 88 days of regional work but

still get their logbook signed off
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Exploitation

T5

People on Working Holiday visas share 1 2 3 4 5 6 99
information on how to obtain a second year
Working Holiday Visa without completing 88

days of regional work

El

There are ways to get a second work visa 1 2 3 4 5 6 99
without completing the regional work

requirement

E2

Employers take advantage of people on 1 2 3 4 5 6 99
Working Holiday visas by underpaying them,
as they know they need to complete regional
work

E3

Employers take advantage of people on 1 2 3 4 5 6 99
Working Holiday visas by asking for payment
to have their logbooks signed off

E4

People on Working Holiday visas can pay 1 2 3 4 5 6 99
employers to sign off on their 88 days of
regional work without doing it

E5

People on Working Holiday visas are unlikely 1 2 3 4 5 6 99
to complain about their working conditions in

case their work is not signed off by the

employer

Q.40.

Are there any changes you would like to see to the Working Holiday Visa program?

Allow a longer stay in AUSEralia ......cooccvveiiiiiiee e e 1
Remove the regional work requirement completely ......ccccoveeeviceeeiniceee e, 2
Make it easier to find regional work in advance .......ccccceeveieeeiccciei e, 3
Monitor working conditions/empPIOYErs ........ccceeveeveeeiieeieeneenee e 4
Remove the restriction on working for one employer for up to 6 months....... 5

Allow more types of work to count towards the 88 day requirement

(=2 Vo Y o1 -] L] 1) [ PR S 6
Ensure employers do not take advantage of young workers...........ccccceeeeuneen. 7
(011 o 1= TR 8
NOTNTNE ettt e e et e e e et e e s e abe e e e eeabe e e e eabeeeeenranas 9
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Q.41.

Is there anything else you would like to tell us about the process of obtaining a second Working Holiday
visa ?

Nothing else D

Overall | had a good experience here......cccccvvvciieiicciiee e 1
The cost of the visa is t00 high ......ccoiviiiiii e, 2
Some employers take advantage of Workers ........cccovveeeeeieicciiieeeec e, 3
| have heard of other people having bad experiences ........cccceeeeeceeeivecieeeeenneen. 4
There should be better checks on people doing the work..........cccccceevvveenneen. 5
The visa process was slow or complicated.........cccceeevivieiiicciie e, 6
It should be easier to report problems with employers........ccccoecveeviieeeenneen. 7
It should be easier to find legitimate employers.......ccccceeveieeeecviee e, 8
(011 o T=T o (Yo T=Tox 1 1Y IR 9

DEMOGRAPHICS

And finally, just a couple more questions about you, so that we can understand how different people have answered

these questions. As this is market research, it is carried out in compliance with the Privacy Act and the information

you provided will be used only for research purposes.

Q.42. What is your gender? SR
VLI ..ttt ettt ettt ettt et sttt e st e e s bt e s are e sbaeesaree s 1
FEMAIE ..ottt st et sbae e saree s 2
Q.43. Please enter your age:

D years
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Q.44. What is the highest level of education you have completed? SR

A Masters degree or PhD

A Bachelors degree from university or college of advanced education............
A certificate or diploma, e.g. from a tech college or business college

A trade qualification, e.g. hairdressing, plumbing or dressmaking

Finished the equivalent of year 12 of high school

Finished year 11 or less of high school

Thank you for your time.
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