Senate Standing Committee on Education and Employment

QUESTIONS ON NOTICE
Supplementary Budget Estimates 2016 - 2017

Outcome 1 - Employment

Department of Employment Question No. EMSQ16-000842

Senator Di Natale provided in writing.

Question

Youth Jobs PaTH - intern contact

Will there be a contact person for each intern, who can check on their progress and be
available if an intern needs assistance?

Answer

Yes, employment services providers will be the point of contact for each job seeker.

Job seekers also have other avenues for assistance or reporting issues, including the Tip-off
Line and National Customer Service Line.

Job seekers will also have a supervisor from the host organisation, who can provide
assistance throughout the internship.
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