
No Parent CN ID CN ID Start Date End Date Value Description Category Variation to contract reason Supplier Name
1 CN3301831 1-Oct-15 30-Sep-17 50,182.97  Identity Search Server & 

Identity Search Test Lab 
Software maintenance 
and support

Initial contract was for the specialised software maintenance support 
arrangements. 

INFORMATICA AUSTRALIA LTD

CN3301831 CN3301831-A1 1-Oct-15 30-Sep-17 101,018.32  Identity Search Server & 
Identity Search Test Lab 

Software maintenance 
and support

The contract was for the maintenance support of a specialised software and 
was extended using an inbuilt contract extension option. The contract used 
was the Source IT contract used across the Commonwealth.

INFORMATICA AUSTRALIA LTD

2 CN3314278 11-Jan-16 30-Jun-16 68,200.00 Fair Entitlement 
Guarantee (FEG) Recovery 
Support Services

Management advisory 
services

Initial contract was for Fair Entitlement Guarantee (FEG) Recovery Support 
Services. 

MICHAEL RICHTER

CN3314278 CN3314278-A1 11-Jan-16 30-Jun-16 85,861.60 Fair Entitlement 
Guarantee (FEG) Recovery 
Support Services 

Management advisory 
services

Additional work was sought following the advice received as part of the initial 
contract work. 

MICHAEL RICHTER

3 CN3318883 6-Oct-15 30-Sep-16 72,000.00  ACT Government - JACS 
secondment 

Corporate objectives or 
policy development

Initial contract was to bring on secondment a staff member from ACT 
Government with shared services experience to assist with the Shared and 
Common Services agenda of the former Shared Service Centre (SSC)

ACT DEPT OF JUSTICE AND 
COMMUNITY

CN3318883 CN3318883-A1 6-Oct-15 30-Sep-16 118,709.93  ACT Government - JACS 
secondment 

Corporate objectives or 
policy development

Extension of secondment of an individual ACT DEPT OF JUSTICE AND 
COMMUNITY

CN3318883 CN3318883-A2 6-Oct-15 30-Sep-16 141,426.21  ACT Government - JACS 
secondment 

Corporate objectives or 
policy development

Extension of secondment of an individual ACT DEPT OF JUSTICE AND 
COMMUNITY

4 CN3321846 20-Jan-16 30-Jun-16 66,000.00  Legal Fees Fair 
Entitlements Guarantee 
Recovery 

Legal services King & Wood Mallesons (KWM) engaged to liaise with the voluntary 
administrators of Queensland Nickel (QNI) to ascertain potential exposure of 
the Commonwealth for employment entitlements. 

KING & WOOD MALLESONS

CN3321846 CN3321846-A1 20-Jan-16 30-Jun-16 110,000.00  Legal Fees Fair 
Entitlements Guarantee 
Recovery 

Legal services The complex nature of the work resulted in KWM to undertake additional 
work than initially expected.

KING & WOOD MALLESONS

5 CN3330250 29-Feb-16 30-Jun-17 79,750.00  ParentsNext Campaign Market research Initial contract for research for the ParentsNext campaign.  WHERETO
CN3330250 CN3330250-A1 29-Feb-16 30-Jun-17 276,925.00  ParentsNext Campaign Market research Variation to undertake testing of ParentsNext communication material and 

tracking research. It is standard practice for the same research agency to 
undertake later components of research, when  a campaign is being 
developed. 

WHERETO

CN3330250 CN3330250-A2 29-Feb-16 30-Jun-17 310,700.00  ParentsNext Campaign Market research Variation to undertake additional testing of ParentsNext communication 
material.  It is standard practice for the same research agency to undertake 
later components of research, when  a campaign is being developed. 

WHERETO

6 CN3338138 15-Apr-16 14-Apr-17 79,999.70 SAP Premium Engagement 
Support Services (Also, 
referred to as SAP Max 
attention)

Software maintenance 
and support

Initial contract to procure specific SAP services to support the adoption of 
cloud services from SAP. The contract was established to cover the estimated 
need for phase one of the project. NOTE - this contract transferred to the 
Department of Finance as part of a machinery of government change on 1 
December 2016.

SAP Australia Pty Ltd

CN3338138 CN3338138-A1 15-Apr-16 14-Apr-17 138,843.00 SAP Premium Engagement 
Support Services (Also, 
referred to as SAP Max 
attention)

Software maintenance 
and support

SAP Australia Pty Ltd

CN3338138 CN3338138-A2 15-Apr-16 14-Apr-17 152,727.30 SAP Premium Engagement 
Support Services (Also, 
referred to as SAP Max 
attention)

Software maintenance 
and support

SAP Australia Pty LtdBased on lessons learnt from Phase One the contract was varied to cover 
support for the next phase of the project and to acquire additional SAP 
specific project management support for a payroll transition project. NOTE - 
This contract transferred to the Department of Finance as part of a machinery 
of government change on 1 December 2016.



CN3338138 CN3338138-A3 15-Apr-16 14-Apr-17 919,867.30 SAP Premium Engagement 
Support Services (Also, 
referred to as SAP Max 
attention)

Software maintenance 
and support

SAP Australia Pty Ltd

7 CN3340675 14-Apr-16 14-Apr-17 50,000.00  Legal Fees Recovery and 
Compliance 

Legal services Henry Davis York (HDY) was engaged to examine and advise on a series of 
Deed of Company Arrangement (DOCA) proposals made in relation to the 
voluntary administration of Arrium. 

HENRY DAVIS YORK

CN3340675 CN3340675-A1 14-Apr-16 14-Apr-17 90,000.00  Legal Fees Recovery and 
Compliance 

Legal services HENRY DAVIS YORK

CN3340675 CN3340675-A2 14-Apr-16 14-Apr-17 202,000.00  Legal Fees Recovery and 
Compliance 

Legal services HENRY DAVIS YORK

8 CN3346235 2-May-16 30-Jun-16 50,000.00 Liquidator Fees Review Legal services Initial contract was for Active Creditor and Intellectual Property fees 
consultancy 

CANBERRA GHM PTY TD

CN3346235 CN3346235-A1 2-May-16 30-Jun-16 148,500.00 Liquidator Fees Review Legal services Extension to undertake additional work relating to Active Creditor Program CANBERRA GHM PTY TD

9 CN3365326 4-Jul-16 1-Jan-17 66,000.00  Undertake proof of 
concept to automate 
identified payroll 
processes for Shared 
Services Centre (SSC)

Information technology 
consultation services

Initial contract was to undertake the proof concept to automate payment 
processes at the former Shared Services Centre

PARTNERS IN PERFORMANCE 
INTERNATIONAL

CN3365326 CN3365326-A1 4-Jul-16 1-Jan-17 111,100.00  Undertake proof of 
concept to automate 
identified payroll 
processes for SSC 

Information technology 
consultation services

Increased scope/continuation of existing solution. The contract deliverables 
were completed prior to the transfer of function to Department of Finance as 
part of a machinery of government change on 1 December 2016.

PARTNERS IN PERFORMANCE 
INTERNATIONAL

10 CN3373982 1-Sep-16 30-Jun-17 50,000.00 Job Fit application 
enhancements

Information technology 
consultation services

Initial contract to explore ways for gamification to be used to motivate Job 
Seekers to continue their efforts in looking for work and ultimately reduce 
the average time taken for people to find work. 

3RD SENSE AUSTRALIA PTY LTD

CN3373982 CN3373982-A1 1-Sep-16 30-Jun-17 160,000.00  Job Fit application 
enhancements 

Information technology 
consultation services

Increased scope/continuation of existing solution  3RD SENSE AUSTRALIA PTY LTD

11 CN3376141 29-Jul-16 2-Aug-17 75,000.00 Architectural Design and 
Project Management

Refurbishing services Oldfield Knott Architects engaged to provide Architectural, Design and 
Contract Management services to deliver necessary churn works for the Perth 
Office

OLDFIELD KNOTT ARCHITECTS 
PTY LTD

CN3376141 CN3376141-A1 29-Jul-16 2-Aug-17 98,000.00  Architectural Design and 
Project Management 

Refurbishing services Additional works for the fit out of Perth office.  The contract was extended 
but the cost was managed within the original contract value.

OLDFIELD KNOTT ARCHITECTS 
PTY LTD

12 CN3387203 1-Jul-16 30-Jun-17 70,000.00 Translating and 
Interpreting Services

Interpreters National Customer Service Line uses the TIS translating services on a daily 
basis when a caller needs a translator/ interpreter.  The initial contract was 
for the provision of translation services.

TRANSLATING & INTERPRETING 
SERVICE

CN3387203 CN3387203-A1 1-Jul-16 30-Jun-17 100,000.00  Translating and 
Interpreting Services 

Interpreters The initial contract value increased to cover unexpected service usage for the 
remainder of the  financial year.

TRANSLATING & INTERPRETING 
SERVICE

13 CN3395704 5-Dec-16 30-Jun-17 66,000.00  Interim Employment 
Facilitator Gippsland, 
Victoria, Australia 

Employment services The initial contract supplied interim Employment Facilitator services to 
support retrenched workers and contractors (and their eligible partners) 
resulting from job losses at the Hazelwood power station and mine in the 
Latrobe Valley, Victoria for an initial four month period. 

GRANT RATHJEN TRADING AS  
C.A & G.

The  complex nature of the work resulted in HDY having to undertake more 
work than initially expected resulting in two variations to the contract.

             
             
           

             
      



CN3395704 CN3395704-A1 5-Dec-16 30-Jun-17 90,750.00  Interim Employment 
Facilitator Gippsland, 
Victoria, Australia 

Employment services The contract was extended until May 2018 to provide continued support to 
these workers. 

GRANT RATHJEN TRADING AS  
C.A & G.

14 CN3407308 1-Mar-17 1-Jul-18 40,194.00  Temporary personnel 
services 

Temporary personnel 
services

Initial contract for administrative support personnel to alleviate short-term 
pressures. 

HAYS OFFICE SUPPORT

CN3407308 CN3407308-A1 1-Mar-17 1-Jul-18 117,074.00  Temporary personnel 
services 

Temporary personnel 
services

Renewal of temporary personnel services contract to 2017-18 as the same 
personal were required to alleviate short-term work pressures

HAYS OFFICE SUPPORT
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