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Outcome 1 - Employment 

Department of Employment Question No. EMSQ17-004269 

Senator Marshall provided in writing. 

Question

jobactive - Business reallocation 

· Can you tell us which jobactive providers had business taken from them and which 
employment regions? 
· Can you give us detailed reasoning why those providers had business reallocated away 
from them? 

Answer

jobactive providers who lost business share (by Employment Region)
In the Adelaide North Employment Region, the following providers lost some business share: 

 Jobs Statewide Employment Solutions
 MAX Employment

In the Adelaide South Employment Region, the following providers lost some business share:
 Job Prospects
 Jobs Statewide Employment Solutions

In the Ballarat Employment Region, the following providers lost some business share:
 People Plus
 St Laurence Community Services Inc.

In the Barwon Employment Region, the following provider lost some business share:
 Advanced Personnel Management (APM)

In the Brisbane South East Employment Region, the following providers lost some business 
share:

 The Salvation Army Employment Plus
 Sarina Russo Job Access
 Tursa Employment & Training

In the Cairns Employment Region, the following provider lost some business share:
 CoAct

In the Capital region Employment Region, the following provider lost some business share:
 Employment Services Group

In the Central West NSW Employment Region, the following providers lost some business 
share:

 Sureway Employment and Training Pty Ltd
 VERTO
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In the Darling Downs Employment Region, the following provider lost some business share:
 MAX Employment

In the Darwin (Alice Springs) Employment Region, the following provider lost some business 
share:

 WISE Employment Ltd

In the Far West Orana Employment Region, the following providers lost some business 
share:

 Joblink Plus
 Sureway Employment and Training Pty Ltd

In the Gippsland Employment Region, the following providers lost some business share:
 Sureway Employment and Training Pty Ltd
 MAX Employment

In the Gold Coast Employment Region, the following provider lost some business share:
 NORTEC Staffing Solutions

In the Goulburn/Murray Employment Region, the following providers lost some business 
share:

 Eworks Employment Solutions
 Sureway Employment and Training Pty Ltd

In the Hobart & Southern Tasmania Employment Region, the following provider lost some 
business share:

 MAX Employment

In the Hunter Employment Region, the following providers lost some business share:
 MAX Employment
 Mission Providence Pty Ltd
 The Salvation Army Employment Plus

In the Illawarra South Coast Employment Region, the following providers lost some business 
share:

 MAX Employment 
 Mission Providence Pty Ltd

In the Inner Metropolitan Melbourne Employment Region, the following providers lost some 
business share:

 AMES Australia
 Job Prospects
 MAX Employment
 Sarina Russo Job Access

In the Kalgoorlie Employment Region, the following provider lost some business share:
 Skill Hire

In the Mid North Coast Employment Region, the following provider lost some business share:
 NORTEC Staffing Solutions

In the Mid North Employment Region, the following provider lost some business share:
 Sureway Employment & Training Pty Ltd
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In the Murray Riverina Employment Region, the following provider lost some business share:
 Sureway Employment & Training Pty Ltd

In the North Coast Employment Region, the following provider lost some business share:
 NORTEC Staffing Solutions

In the North Eastern Melbourne Employment Region, the following providers lost some 
business share:

 AMES Australia
 Employment Services Group
 Job Prospects

In the North West Country Employment Region, the following provider lost some business 
share:

 MADEC Australia

In the North Western Melbourne Employment Region, the following providers lost some 
business share:

 AMES Australia
 MAX Employment
 Sarina Russo Job Access

In the Perth South Employment Region, the following providers lost some business share:
 Atwork Australia 
 Communicare Inc
 Employment Services Group
 Mission Providence Pty Ltd
 The Salvation Army Employment Plus

In the Somerset Employment Region, the following provider lost some business share:
 HELP Enterprises Limited

In the South Coast of Victoria Employment Region, the following provider lost some business 
share:

 MatchWorks

In the South Eastern Melbourne & Peninsula Employment Region, the following providers 
lost some business share:

 AMES Australia 
 Job Prospects
 MAX Employment
 WISE Employment
 MatchWorks

In the Sydney East Metro Employment Region, the following provider lost some business 
share:

 MAX Employment

In the Sydney Greater West Employment Region, the following provider lost some business 
share:

 Employment Services Group

In the Sydney North & West Employment Region, the following providers lost some business 
share:

 Employment Services Group
 Mission Providence Pty Ltd
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 MAX Employment
 The Salvation Army Employment Plus

In the Sydney South West Employment Region, the following providers lost some business 
share:

 MAX Employment
 WISE Employment

In the Townsville Employment Region, the following provider lost some business share:
 MAX Employment

In the Western Melbourne Employment Region, the following providers lost some business 
share:

 AMES Australia 
 MAX Employment
 Sarina Russo Job Access

In the Wide Bay and Sunshine Coast Employment Region, the following providers lost some 
business share:

 Advanced Personnel Management
 CoAct
 MAX Employment
 Sarina Russo Job Access

In the Wimmera Mallee Employment Region, the following provider lost some business 
share:

 MAX Employment

In the Wivenhoe Employment Region, the following provider lost some business share:
 NORTEC Staffing Solutions

The factors taken into account in business reallocation are provided in the Department’s 
response to SQ17-004089.


