Senate Standing Committee on Education and Employment

QUESTIONS ON NOTICE
Budget Estimates 2015 - 2016

Agency - Fair Work Ombudsman
Department of Employment Question No. EMSQ15-000171

Senator Cameron asked on 02 June 2015 on proof Hansard page 29
Question
FWO - Public notice

Ms James: ...... | should also mention to the sake of completion, because | did not get all the
way down the list before, that they also placed a public notice in The Daily Telegraph and the
South Coast Register, placed notices at sites and set up a hotline for a point of contact in
Australia for any employees with concerns.

Senator CAMERON: What page and how big was the advert in The Daily Telegraph?

Ms James: | am absolutely certain that we can provide you with a copy of the advert on
notice.

Senator CAMERON: But | am asking—

Ms James: Usually with the enforceable undertaking we do set out some parameters around
size to make sure that it is not a three-inch column buried towards the back. We do provide
that it needs to be appropriate in terms of size and placed in an area where it will be noticed.
Senator CAMERON: | would like details of the hotline. All details of this egregious—

CHAIR: Can we have a whole package for Senator Cameron on that issue.

Answer
Please see Appendix A for copies of public notices placed in the South Coast Register and

The Daily Telegraph by Chia Tung. Both notices were published in black and white but have
been highlighted in Appendix A.
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changing workplace practices.

relations Laws in the future.

AT 930— Alternatively,

Contraventions of the Fair Work Act 2009 [FW Act] and the
Building and Construction General On-site Award 2010
(the Building Award) by Chia Tung Development Corp Ltd
(the Company)

'We refer to the irvestigation conducted by the Office of the Fair Work Ombudsman [FWO] into
agllegations that the Company contravened the PW
The uﬂﬁan)' is a Taiwan based company which manufactures and ex ports animal feed mills
and machineries. The Company employed Chinese and Filipinoworkers on subclass 457 & 400
visas to install the animal feed mills atvarious project sites in Australia. Mo previous
contraventions of Commonwealth workplace laws have been determined against the Company.
The PWD has found that the Company contravened the PW Act and the Building Award by:

i unauthorised deductions);

. failing to pay employees the applicable overtime rate for additional hours worked;

. failing to pay employees the applicable penalty rate for Saturday work ormed;

2 failinsmgg EmBngeesme aBELil:ahlE malg rate lurSum:Ia)'agm'k pgr!fﬂu'rned;

ees their annual leave entitlements in accordance with the National

frjlizllgng nr:ipay employees the appropriate notice in lieu of termination in accordance with the
; d

failing to pay employees their Safety Net Contractual entitiements in relation to notice of

The Company has formally admitted to the PW0 that these contraventions occurred and has
enterad into an Enforceable Undertaking with the FWO0 [available atwww fairsorkogov.au]
committing to a number of measures to remedy the contraventions and prevent them from
ocourring in the future, including rectifying the underpayments to affected employees and

The Company expresses its sincere regret and apologises for the conduct which resulted in
the contraventions. Furthermore, the Company gives a commitment that such conduct will not
ocour again and that it will comply with all reguirements of the Commonwealth workplace

If you worked for the Company and have queries or guestions relating toyour employment,
lease contact Simon Jamieson— in the firstinstance on telephone
7 7. ' ne can contact the PW 0 via the website at
www. fairwork.gov.au or the Infoline on 13 13 94,

Act and the Building Award.

IMEE RS
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Public Notices

CUSTOMER SERVICE ADVICE FROM TELSTRA

Extreme Weather ewents impact service in Southesst Coast District of
Oueensiand and Northemn Rrwers and Mid North Coast Districts of New South
Waless

&z pewiously notifisd by Telsta on Tuesday 31 Mamh 2015, Telstras normal
operations n fe Southeast Coast Distect of Gueensland and Norfhemn Rners
and Mid Morth Coaist Diswicts of New South Walss havie bsan affsctad by artmms
waather events on or about Thusday 19 Februany 2016 through © Sunday
22 Febeuary 2018

Tolstras helecmimu nicaton s network n these ansas have experienced high lewels
of damage fat has resubind in delays i nstallation and nepar actvibes on a
significant number of Telswa sarvices Dus to ths artant of damage to tha Telstra
meitven s the impack in the affecind regon has been greaier #han inibally estimated,
and a5 a consaquenca of the an goin g weathar effacts, the apactsd moovery date
has now been further estended to 24 May 2015,

Telstra has dentified that the effect of these cecumsiances may apgly to an
i itional 6,800 sendces bringing the totl number of potential seevicss mpaced
o approomaiely 22900 ssndces. This number may noease as Telsia assecses
tha full afisct of the actmme weather conditons.

Barsad on curment infonma tion, the sy mption date of nosmal sevice opeations s
et to ba 24 May 2018 This date i indicatve only; Tslsta oustomes should
anticipate that sama further delays may oocur Telsra regrets any INComenssncs
caused D ushomess and thanks them for thesr patenoe whie fis work is bang
un chesrtaiomn.

Talstra nagnats Sy INCOMEN BNCS CaLSSd To CuStamens and Shanks tham o thair
patience wh e thes work s beng underiaben_

Tadstra sanices sncompassad in this s ption am; in the ama bounded by and
nchuding, bt s not Bmided o the ansa staring at Redland Bay in Gusensland
fliowing the ooasting south past Surfers Faradice, Twssd Heads, Salina, Coffs
Harbour, and Fort Macquane o Crovwdy Head. then nortiwest theough Comboyne,
Yarms to Yarowich Tha arsa then heads north to Moona Mainsand nothea st to
Ebor and east to Bellngen. From Bellingen the ansa tumns notfmest past Magan
and Fnked to Bonshaw. Following the Qusensland- bomder sast and then
cmmsing iaborder ot Komelah , thsares haads norshwest to Goom burra, northssst
past Willowhank to Sunnyhank Hills and sast badk to Radland Say Al suburhs
and towns, off shore islands and coastal aneas sennced by Telstm within these
o nckariees s encorm passed in s eemption.

Services I The ama men foned abow with phone numbers in the Dillowing number
rangees may s been affsctad:

02 58240000 To 02 5524 999 07 3830000 T OF 34386059
02 SEX0 0000 To 02 S5 agEs 07 33000000 To O7 33099959
02 68380000 To 02 6538 3999 a7 30000 T

To 02 6563 9959 07 3384 2000 T

T 02 650 99599 07 54100000

.. OF S50 6000

T 07 5500 0000

.. a7 5618 2000 &

=] OF $544 0000 To

1] 07 S5550000 T
OF 34501000 T 07 55831000 To 07 55391959

A5 thess ciroumstances wam cusside of Telstrds comtrol, Telswa i claming
an exemption frem compliance with time fames and perrmance standards
required under the Telecommunmtons (Customes Sendce Guarantes) Standacd
201 1 Tharetors Talstra is notifying customans that nosmal installation and repair
tame frames may not be met dusng the penod fom 23 Febmuary 2015 © 24 May
2018 inchsne based on Telsta's estmand mcovery schadula conmct at the tma
of pubbmbon of this noBce) and, under section 21 of fe Telecommunications
(Customer Sanvios Guarantes) St ndard 2071, Telstra willba acsmpt from complyng
with parfanmancs stn dands during this pasiod._

if you have any questions regarding your elgiblity for a C5G payment under this
mticn, o would ke s 0 neconsicer whathor the Sroumstancss wers 3 proper
rsies fior chaiming an e ption, you may coMtact us on the number displayed on
your halephon eaccoun t or afbernatrely on 132203 for service difficultees and faults
o 132200 for sales, installations and billing - quating (5G Dosmption rafsrsnce
mumiber 20150223 -0L0- E-C-P- OLD AND HEW.

Copees of this nofics ans sailabls on our irsmet site at htpodelste som s

aboutials T/ Comm M emeAT ass-Senne- denu FRon. o you My requ et a cogy by
callling one of tha Telstra numisens mantionad above.

i, after calling Telstra on ona of tha ahows numbess, you remain unsatsfed with
o Mesponse to your queny you have the opton of mising the mater with the
Tebascorm munications: industy Ombudsman (TIOL
nformation on the TI0 and mnac deals am
arvalabie on the s e (v 2o com_au) and in
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