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Question

FWO - Apprentice campaign 

Ms McAlary-Smith:  We have been working quite closely with industry associations, post 
those concerning reports from a couple of years ago. We have increased the number of 
education initiatives, both through our refreshed website and alike and additional tools and 
resources. We have increased our exposure through segments such as social media. A key 
part of what we are doing, for example, in the apprenticeship campaign is having a really 
strong social media presence and promotion. So we are going directly to where the 
apprentices are actually communicating themselves.
Senator CAMERON:  Do you have some websites? Do you have any documentation on this?
Ms McAlary-Smith:  Certainly. I can provide those on notice.
Senator CAMERON:  Could you put a package together to show us what has been done in 
the education area?
Ms McAlary-Smith:  Yes. There were a number of pieces of collateral produced, for example, 
and quite a lot of social media design as well as postcards and the like. We can certainly 
provide that.
Senator CAMERON:  That would be handy to see. 

Answer

The Apprentice Campaign featured the development of online educational information and a 
social media campaign targeting apprentices, their employers and young workers. This 
involved:

 Development of a dedicated apprentice campaign webpage, with content tailored to 
apprentices: www.fairwork.gov.au/apprentices.

 Promotion of the apprentice entitlements webpage, which provides content tailored to 
industry: http://www.fairwork.gov.au/find-help-for/apprentices-and-
trainees/apprentice-entitlements. 

o This page includes advice on common apprentice issues and award 
entitlements, including whether the award provides for time based or 
competency based pay points and fees for training.

 Presentations to the Australian Apprentice Support Network in conjunction with the 
Department of Education and Training in each capital city across May and June 2015.

 Social media promotion through Twitter and Facebook (see Appendix 1).

Education and promotion activities for the Building and Construction Campaign involved:

 Direct engagement with the employers of apprentices, including assessing their 
compliance with workplace laws.

http://www.fairwork.gov.au/apprentices
http://www.fairwork.gov.au/find-help-for/apprentices-and-trainees/apprentice-entitlements
http://www.fairwork.gov.au/find-help-for/apprentices-and-trainees/apprentice-entitlements


SQ15-000164 

 The development of dedicated building and construction campaign webpage 
http://www.fairwork.gov.au/how-we-will-help/helping-the-
community/campaigns/national-campaigns/building-and-construction-campaign 

 Digital advertising on websites frequented by participants in the building and 
construction industry, like Real Footy (http://www.theage.com.au/afl) and Goal 
(http://www.goal.com/en-au) 

 Social media promotion through Twitter and Facebook (see Appendix 2).

The Fair Work Ombudsman has developed other resources to support young workers 
starting a new job, including an interactive online learning course and guide (Appendix 3). 

The course helps young workers understand their rights and entitlements at work, what 
questions to ask their employer and appropriate behaviour in the workplace. The course can 
be accessed at www.fairwork.gov.au.

http://www.fairwork.gov.au/how-we-will-help/helping-the-community/campaigns/national-campaigns/building-and-construction-campaign
http://www.fairwork.gov.au/how-we-will-help/helping-the-community/campaigns/national-campaigns/building-and-construction-campaign
http://www.theage.com.au/afl
http://www.goal.com/en-au
http://www.fairwork.gov.au/
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Appendix 1 - Apprentice campaign promotional material

Facebook content
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Twitter content

   

   

Postcard content

Employee-focused

Front Back
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Postcard content

Employer-focused

Front Back



SQ15-000164 

Appendix 2 - Building and Construction Campaign promotional material

Facebook content
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Facebook content

Twitter content
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Twitter content
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Online display advertising

Goal.com The Age – Real Footy

Postcard content

Front Back
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Appendix 3 - Online Learning

“Starting a new job” Online Learning Course landing page


