Senate Standing Committee on Education and Employment

QUESTIONS ON NOTICE
Additional Estimates 2016 - 2017

Agency - Fair Work Ombudsman

Department of Employment Question No. EMSQ17-001498

Senator Marshall asked on 02 March 2017 on proof Hansard page 49

Question

FWO - ABCC referral procedures

Mr Campbell: And we have settled the detail of the transfer arrangements as in who gets the
file, who you send it to, which email account and that type of detail.

Senator MARSHALL: So they are all internal processes. There are no policy documents or
anything that you could show us on how it works? | am not interested in knowing your staff
working documents. Is there an overall protocol?

Mr Campbell: No. We can give it to you. It is a very basic procedure. It is just there to actually
assist our staff, so we are happy to give you a copy of it. It is no problem.

Answer

See Attachment 1 — FWO/ABCC Referral Guide
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