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Senator Lines provided in writing.

Question

FWO - 7-Eleven - Third party processer 

Given a third party is processing these claims - “Independent Claims Pty Ltd” – the 
confidentiality standards that are incumbent on Government agencies are not relevant. Are 
there potential dangers for these vulnerable workers that their specific complaints may be in 
appropriately detailed to the franchisees? 

Answer

The claims process is administered by Independent Claims Pty Ltd and the Fels Wage 
Fairness Panel. Any questions relating to those processes are best directed to them.


