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ASQA: VET FEE-HELP (Cornerstone Investment Aust Pty Ltd) 

Question

Senator KIM CARR: I would appreciate if you could provide that on notice. I would like to turn 
to Cornerstone, which I referred to earlier and which was listed in your various charts, Mr 
Robinson. This is a college that is alleged to have enrolled students without their knowledge 
and to have not informed students that they had a VET FEE-HELP debt. I take it that has 
been demonstrated, rather than just being an allegation?
Mr Robinson: We looked at that college as part of the VET FEE-HELP project. We found a 
critical level of noncompliance across a whole range of areas.
Senator KIM CARR: But that particular matter—were they enrolling students without their 
knowledge who then, presumably, did not know they had a debt?
Mr Robinson: I will just check and come back to you on that specific point. There were 
certainly issues with the way they were recruiting students.
Senator KIM CARR: I am referring to your statement of, I think, 25 November.
Mr Robinson: The one that we just put out?
Senator KIM CARR: The one we spoke about.
Mr Robinson: Yes.
Senator KIM CARR: On page two of three you specifically refer to it. You received 
complaints. Have you now demonstrated that that occurred?
Mr Robinson: I will double check that. What we found was that there was serious 
noncompliance across a range of areas and we have taken that action to—
Senator KIM CARR: I am interested to know the nature of these serious noncompliance 
issues. Given that you have stated that, it does strike me that that is fraud. It has to be fraud.
Mr Robinson: We will provide you with further information that goes to that specific point. 

Answer

The Australian Skills Quality Authority (ASQA) has provided the following response.

In assessing complaints against Cornerstone Investment Aust Pty Ltd. ASQA found 8 
complaints about poor and misleading VET FEE-HELP marketing practices to be 
substantiated. Cornerstone Investment Aust Pty Ltd was found to have inadequately 
informed individuals of their VET-FEE HELP repayment obligations and census dates.

ASQA audited Cornerstone Investment Aust Pty Ltd as part of its 2015 VET FEE-HELP 
project on 4-5 March 2015. A critical level of non-compliance was identified at the audit and, 
although the RTO later provided additional evidence, the non-compliances were not rectified.

On 1 February 2016, ASQA’s Commissioners made a decision to:

a. cancel the provider’s registration as an RTO effective from 11 March 2016
b. reject an application for renewal of RTO registration
c. note the provider’s advice that it was withdrawing its CRICOS registration.
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The provider was notified of the cancellation on 4 February 2016 and had the opportunity to 
request a review of the decision by the Administrative Appeals Tribunal (AAT) within 30 days 
of being notified [n.b. a review has been lodged by Cornerstone Investment Aust Pty Ltd with 
the ATT and a hearing on the matter is scheduled to commence on 16 June 2016]. 

ASQA released a media statement in relation to the decision on 5 February 2016 (attached 
below). 

Further, on 9 December 2015 the Australian Competition and Consumer Commission 
(ACCC) announced that it was taking action against Cornerstone Investment Aust Pty Ltd, to 
protect consumers.

The ACCC alleges that from at least March 2014, Cornerstone made false or misleading 
representations and engaged in misleading or deceptive and unconscionable conduct, in 
breach of the Australian Consumer Law, when marketing and selling VET FEE-HELP funded 
courses to consumers in remote communities and low socio economic areas in New South 
Wales, Western Australia, Victoria, Queensland and South Australia.

The ACCC is seeking redress for affected consumers (by cancelling VET FEE-HELP debts), 
pecuniary penalties, corrective notices and orders requiring the implementation of a 
consumer law compliance program. The ACCC and the Commonwealth are seeking 
declarations, injunctions, orders for the repayment of course fees paid by the Commonwealth 
to Cornerstone in respect of any VET FEE-HELP loans cancelled by court order, as well as 
costs.

A hearing on this matter has now been scheduled for 17 October 2016 in the Federal Court 
before Justice Gleeson.
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