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Question: SBT 87
Topic: Account Switching Reforms
Written: Received from Committee — 26 October 2012

Senator WHISH-WILSON asked:

87. Have many bank customers have taken advantage of the new account switching reforms
which took effect in July?

Answer:

In its first 3 months of operation (1 July 2012 — 30 September 2012) 3,760 consumers have used the
account switching service.



