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Senator BUSHBY asked:

Senator BUSHBY : | am aware that the ATO has extensive video confeng facilities. Has any thought been
put to using video conferencing to try to achiesme of the aims that you are talking about? Canagdeast
offset part of that by using the video conferen@ing

Mr King: We have considered a number of options. | thinknt@ issue we have is that there are workshops
and extensive periods where we have the groupsimgptiigether. This is very difficult to do with \ed
conferences. When we have an environment whereaye suppose, in a think tank arrangement, ieiseo to
have the groups together. That is what we havedfauthe past. We have used video conferencingy Tihge
been on primarily one-hour blocks. That is notisight for the work that we wish to achieve witle thenior
leadership group meetings.

MsGranger: | will add to that answer. We are making a concke#ort both to improve our video conference
facilities and use them as much as we can. Infaetave a graph that | would be happy to put imatice that
shows the increase in video conferencing—

Senator BUSHBY: : | would be very interested in that.

Ms Granger: and reduction in air travel and G@missions as a result. It is about a 10 per cehicteon in travel
compared to last year. It is difficult becausel said, video conferences only work for a certagniqgd. But we
are absolutely exploring that as much as possghkway to conduct our business.

Answer:

The graph below shows the increase in the ATO’s video conference usage and the decrease in ATO air
travel.
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