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Question:

How many cases were settled by banks in connection with the Small Business Loans
Inquiry? How many remain unresolved? Please identify the total number of cases that the
ASBFEO selected to look closely into.

1) Of these cases, how many were settled or resolved by banks prior to the ASBFEO
concluding its investigation into the case?

2) How many were settled or resolved by banks subsequent to the ASBFEO concluding its
investigation into the case and making findings?

3) Of the unresolved cases, how many does the ASBFEO consider include: i) poor business
decisions where the bank appears to have acted reasonably ii) a mixture of poor business
decisions and poor bank practice and iii) very real issues where bank conduct is unacceptable
and possibly unconscionable (see page 6 of the report).

4) Of the cases where there was a settlement or resolution, in how many of these does the
ASBFEO consider that this settlement or resolution was fair?

Answer:
The terms of reference for the inquiry were to investigate bank practices and current industry

and government reforms (not seek compensation for individual cases). Any settlements
before, during or after the inquiry are confidential between bank and borrower.
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