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          Question No: 388 
 
Program No: Australia Post 

Hansard Ref: In Writing 

 
Topic: Mail volumes  

Senator Urquhart asked:  
 
Could you please provide the committee with the annual breakdown of mail volumes from 1993 
to 2014, further broken down into stamped letters, bulk mail outs and any other categories of non-
parcel mail delivered by Australia Post. 
 
Answer:  
 
The table below presents reserved services letter volumes since the 2005/06 financial year.  
Volume data prior to 2005/06 is not available. 
 
millions 2005/06 2006/07 2007/08 2008/09 2009/10 
Reserved Services Letter 
Volumes 

4,144.2 4,187.7 4,270.3 4,102.1 3,876.6 

 
millions 2010/11 2011/12 2012/13 2013/14 
Reserved Services Letter 
Volumes 

3,738.8 3,545.3 3,305.7 3,173.5 

 
Historical reserved service letter volumes presented above are reported using the current definition 
as defined by Division 2, Part 3 of the Australian Postal Corporation Act 1989. 
 
 
 


