Senate Standing Committee on Environment and Communications

Answers to Senate Estimates Questions on Notice

Additional Estimates Hearings May 2014

Communications Portfolio

NBN Co Limited

Program No. NBN Co Limited
Hansard Ref: In Writing

Topic: Market Research

Senator Ludwig asked:

List any market research conducted by the Department/Agency since 25 February 2014:
List the total cost of this research
List each item of expenditure and cost, broken down by division and program
Who conducted the research?

How were they identified?

Where was the research conducted?
In what way was the research conducted?
Were focus groups, round tables or other forms of research tools used?
. How were participants for these focus groups et al selected?
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Answer:
1. Between 25 February 2014 and 30 June 2014 the total cost of market research undertaken by
NBN Co was: $1,755.405 (ex-GST)

2 — 8. Refer below:

Question No: 331
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o Costs included are actual costs for completed research, and estimated total costs for in flight
research in this period.

o Our response is based on externally completed market research only — i1.e. where we’ve
recruited an external participant to provide information via a survey, 1:1 interview or group
discussion etc. and does not include purchase of general reports, software for completing
research, etc.

o This response includes all relevant research work completed by NBN Co teams under Chief

Customer Officer.




