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Program No. NBN Co Limited
Hansard Ref: In Writing

Topic: Service Class 1

Senator Urquhart asked:
At the hearing Mr Adcock said “we still have Service Class 1 today, because it takes time to
change the contractual environment.” When will the contractual arrangements be varied?

Answer:
NBN Co has commenced consultation with our Delivery Partners. The new contracting
environment to support serviceability is planned to be implemented in the financial year 2015.



