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Question:  

 

What provisions for service will be available for people who are unable to access the digital 

model of service?   

 

 

Answer: 

 

PHNs are required to commission primary mental health services within a person-centred 

stepped care approach, so that a range of service types are available within local regions to 

better match with individual and local population needs. 

 

Digital services are part of a suite to complement a stepped care approach and will be 

available for people who can access them. These are in addition to face-to-face mental health 

services. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


