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Senator Brown, asked:
How many payments were delayed to either service providers or participants?
Answer:

The majority of payments made under the National Disability Insurance Scheme (NDIS)
require a payment request (claim) to be submitted by a participant or provider. Once a
payment request is successfully processed, the payment is transferred to the claimant within
48 hours (two business days).

NDIS service providers and self-managed participants experienced issues lodging payment
requests in the myplace portal in the weeks following its introduction on 1 July 2016.
However, service providers and participants did not experience any delays in receiving NDIS
payments for which they had lodged successful requests.
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