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Senator Brown, asked:

Have there been any instances of the MyPlace Portal inaccurately reflecting the services

provided by different services providers? What steps are being taken to ensure the
information presented to participants about service providers is accurate?

Answer:

Yes. Some provider registration details did not migrate accurately from the old National
Disability Insurance Scheme (NDIS) ICT system to the new ICT system. The National
Disability Insurance Agency has initiated a work stream dedicated to processing provider
registrations. This work includes correcting the status of any provider registration details that
did not migrate accurately from the old NDIS ICT system to the new ICT system.
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