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Senator Moore, Claire asked: 
 
Is the gap analysis a document that we could request?  
 
Answer: 
 
No. The Department provided advice to the Minister in a series of briefings. The process of 
identifying service gaps included data analysis, environmental scanning, mapping of existing 
service coverage areas, examination of the policy objectives of activities, and local 
knowledge from the Department of Social Services’ state and territory offices.  In addition, 
the views of stakeholders, including community organisations, peak body organisations, 
Senators and Members of Parliament were also sought. 


