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Question:

Please provide details of employment profiles in each of the Smart Centre operations around
the country.

Answer:

The employment profiles for the Department of Human Services Smart Centres, including
Service Delivery Operations Smart Centres and Child Support Smart Centres (as at
31 October 2015) are outlined in the table below.

Total Headcount for Employees in Department of Human Services Smart Centres
as at 31/10/2015
Non- Total
State Ongoing IOngomg Non_— Headcount
rregular Ongoing as at
/Intermittent 31/10/2015
ACT 169 4 36 209
NSW 3,284 888 93 4,265
NT 106 13 1 120
QLD 1,629 445 63 2,137
SA 729 9 44 867
TAS 429 70 2 501
VIC 2,164 710 79 2,953
WA 552 230 9 791
Total Headcount 9,062 2,454 327 11,843




