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Question:

Please provide details of initiatives arising from the bi-annual meetings with the Welfare
Rights Network in the last two years.

Answer:

The biannual meetings between the Department of Human Services and the National Welfare
Rights Network (NWRN) are designed to offer NWRN a regular opportunity to meet with
relevant areas of the Department and provide feedback on service delivery matters. As such,
the meetings are focused on sharing information rather than the development of initiatives.
For example, at the June 2015 meeting, the Department provided a briefing on the Welfare
Payment Infrastructure Transformation programme and invited the NWRN to contribute to
the development of the programme.



