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Question: 

Please provide details of the length of time each acting officer detailed in the organisational 

structure has been in the acting position.  

 

Answer: 

Length of time for each acting SES employee (as detailed in the 2 November 2015 

Organisational Chart): 

Employee name and role title Acting 

level 

Days 

Acting 

Tamati Shepherd 

Programme Executive Director, Welfare Payments Infrastructure 

Transformation Programme 

SESB3 359 

Shane Bennett 

General Manager, Commercial 

SESB2 78 

Jo-Anne Mason 

General Manager, Aged Care 

SESB2 6 

Jim McMahon 

General Manager, Health and Government to Business Systems 

SESB2 68 

Mitch Levy 

General Manager, ICT Services and Cyber Security 

SESB2 317 

Danielle Finnigan 

National Manager, Simplification 

SESB1 1 

Sally Thauvette 

National Manager, WPIT Change Management and Communications 

SESB1 1 

Brenton Halliday 

National Manager, Child Support Intensive Collection Services 

SESB1 157 

Matt Clarke 

National Manager, Smart Centres Channel Operations 

SESB1 287 



Employee name and role title Acting 

level 

Days 

Acting 

Lizzie Gilliam 

Service Leader, Northern Australia 

SESB1 414 

Monica Bacusi 

National Manager, Social Work Services 

SESB1 68 

Caitlin McConachy 

National Manager, Demand, Supply and Scheduling 

SESB1 82 

Robert Hall 

National Manager, Education and Job Seeker Contact 

SESB1 89 

Penny Fogarty 

National Manager, Aged Care Reform 

SESB1 6 

Mary Jerrim 

National Manager, Internal Fraud Control and Investigations 

SESB1 89 

Leigh Allison 

National Manager, Deduction and Confirmation 

SESB1 6 

Peter Gallagher 

National Manager, Government Business 

SESB1 31 

Karen Hebditch 

National Manager, Pharmaceutical Benefits 

SESB1 209 

Jake Winter 

Special Adviser, Communication and Correspondence 

SESB1 6 

Bianca Ruut 

National Manager, Project Delivery and Assurance 

SESB1 552 

Peter Mills 

National Manager, Enterprise Architecture 

SESB1 68 

Michael Gee 

National Manager, Service Network Systems 

SESB1 6 

Rubyn Wipiiti 

National Manager, Customer Processing Systems 

SESB1 20 

Johanna Wicks 

National Manager, PBS and Medicare 

SESB1 41 

Phil Hoyle 

National Manager, Corporate and Payment Systems 

SESB1 58 

Matthew Lee 

National Manager, Strategic Vendor Management and Sourcing 

SESB1 275 

Glenn Mitchell 

National Manager, Cyber Security 

SESB1 184 

Belinda Gloyne 

National Manager, Infrastructure Engineering 

SESB1 164 

 

 


