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Question:

Senator CAMERON: Have the Victorian police notified DHS that there was a problem with
identity theft and rebate diversion?

Mr Withnell: We have spoken with Victoria Police, but they have not made us aware of any
of that sort of material.

Senator CAMERON: You say you 'have spoken’; did you instigate the discussion?

Mr Withnell: Yes.

Senator CAMERON: Why?

Mr Withnell: 1 think there was something in the media that suggested that what was seen in
New South Wales with the medical centre thefts may also have been occurring in Victoria, so
we spoke with the Victorian police to see if they were aware of any.

Senator CAMERON: When was that?

Mr Withnell: 1 would have to take that on notice. My recollection is, | think, around August,
but | will need to check.

Answer:

The Victorian Police contacted the Department of Human Services on 24 August 2015
requesting information concerning a customer’s access to their myGov account.

Officers from the Department contacted the Victorian Police on 28 August 2015,
17 September 2015 and 22 September 2015 in relation to their request.

The information requested by the Victorian Police was not related to identity theft or rebate
diversion.



