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Senator Xenophon asked: 
 
What is the public communication strategy that has been developed to ensure that consumers 
have been 'informed and educated' about the reform changes and who has responsibility for 
this?  How is the strategy being measured in terms of its effectiveness?  What are the results 
so far? 
 
 
 
Answer: 
 
 
The Department of Social Services was responsible for implementing the ‘Let’s talk about 
changes to aged care’ campaign, designed to raise awareness of the changes to aged care and 
encourage people to talk about aged care.  The campaign’s effectiveness will be measured 
through benchmarking, tracking and evaluation research.  
 
Further information about the campaign is in the answer to Supplementary Estimates question 
number 132. 
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