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Senator Polley asked: 
 
a. Can you outline exactly what Consumer Directed Care means for a consumer? 
b. How much input will they have in determining what their package looks like? 
 
Answer: 
 
(a)       Consumer Directed Care (CDC) is a new way of providing home care.  It gives a 
consumer, in consultation with the approved provider, greater flexibility and choice about the 
types of care and services they access  
 
(b)       Consumers can nominate their preferred level of involvement in managing their 
package during the development of their care plan and budget, and this will be recorded in 
their agreement.  
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