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Question:

What is the average length of time for the Department of Human Services or the Department
of Veterans Affairs to provide an income and assets assessment (means tested care fee) for
residential aged care to potential recipients?

Answer:

As at 13 November 2014, the average time that people have waited from date of submission
of the means test assessment form is approximately eight days in cases where no additional
information is required.

The Department of Human Services does not hold the information about the Department of
Veterans Affairs’ potential recipients.



