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Question: 

a)  In terms of delays obtaining income assessments, do you have quantitative data outlining 

the outstanding assessments?  

b)  How long are people waiting for their assessments? 

 

Answer: 

a) Where the department has all the required information, means test assessments are being 

processed within normal timeframes.    

All straight forward assessments are completed within 24 to 48 hours and more complex 

assessments are processed within 28 days. 

b) See answer to HS 182.  
 

 

 

 

 


