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Question:
a) How many people were on restricted servicing arrangements during 2013-14?
b) Describe the range of options provided, and the numbers of people under each option.

Answer:
a) A total of 990 people had their services restricted in 2013-14

b) The following restriction options were applied:
e 69 people were restricted to one main contact;
e 3 people were directed to attend a nearby location;
e 635 people were restricted from face to face services for up to 5 business days;
e 235 people were restricted from face to face services and assigned a one main contact;
e 8 people had their phone services restricted and were assigned a one main contact; and

e 40 people had their face to face and phone services restricted to contact by mail, email,
fax, self-service or through an authorised third party.



