Senate Community Affairs Legislation Committee

SUPPLEMENTARY ESTIMATES - 21 NOVEMBER 2013
ANSWER TO QUESTION ON NOTICE

Human Services Portfolio

Topic: Centrelink Reviews and Appeals

Question reference number: HS 67

Senator: Siewert

Type of question: Written

Date set by the committee for the return of answer: 24 January 2014
Number of pages: 14

Question:

Please update for the financial year 2012-13, Question Reference Number: HSW 6
(see below), Senate Community Affairs Legislation Committee, Additional Budget
Estimates, 16 February 2012, Answers to Questions on Notice, Human Service
Portfolio.

HSW 6: For 2010-11, please provide Centrelink review and appeal numbers by
Indigenous and Non-Indigenous income support recipient/payment type, by
State and Territory, including totals, by level of appeal (i.e. Original Decision
Maker, Authorised Review Officer, Social Security Appeals Tribunal and
Administrative Appeals Tribunal).

Answer:
Please see Attachment A for the relevant data.

Please note Attachment A:

includes the category “Unidentified” which represents those customers who have
chosen not to indicate their indigenous/non-indigenous status;

includes a National Support Office (NSO) column which shows the final review
stage payments. These payments, e.g. ex-gratia payments, may be reviewed by an
Authorised Review Officer (ARO) but due to legislation cannot be forwarded to
the Social Security Appeals Tribunal (SSAT) or Administrative Appeals Tribunal
(AAT).

includes a grouping in the State column which is titled “blank” and “unknown’.
Those appeals could not be identified by state or territory because the customers
address information was not correctly identified, either due to the customer
ceasing payment, or because the data could not be extracted correctly.

contains a field “<20” indicating the total number of customers in that category is
less than 20. This has been suppressed under the ‘Information NOT for general
release’ protocol to ensure customer confidentiality;




contains the category “Review Officer” which represents the one internal review
(a ‘merit’ review) by an independent review officer who did not make the original
decision. During March 2012 and April 2012 a new internal review framework
for Centrelink payments was introduced to replace the previous two-tier model
with a single-tier model. Under the internal review process, only one internal
review of a decision takes place. This is a change from the 2011-12 figures which
included the cases that had both an Original Decision Maker (ODM) and an ARO
review for the same decision.

SSAT and AAT figures vary slightly from the 2012-13 Department of Human
Services (DHS) Annual Report figures. This report was extracted after the data
extraction for the 2012-13 DHS Annual Report and some appeals were not
registered at the time the Annual Report figures were extracted.
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