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Senator Siewert asked: 

 

How many payments made under income management have been refunded to the customer, 

because they have been incorrectly made to a third party organisation? 

 

 

Answer: 

 

There were 39,046 payments made from income management accounts to third party 

organisations between 7 March 2012 to 7 September 2012. Of those, 29 payments were 

recovered from third party organisations and refunded because they were incorrectly paid.  

 

 

 

 

 

 

 

 


