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Senator Cash asked:

Can you provide the committee with what the outcomes or KPIs were in terms of the efficacy
of the Emergency Relief Program component, and how it was measured?

Answer:

Emergency Relief is a service strategy under the Financial Management Program.
Deliverables under the Financial Management Program are
o Number of clients assisted through the Financial Management Program.

Relevant Key Performance Indicators under the Financial Management Program are
o Percentage and number of clients that have their immediate crisis needs met.



