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Question:

a)  Has the Department experienced any internet problems, such as but not limited to slow
internet, or internet blackouts? If yes, what was the reason for this?

b)  Did it impact the Minister's office?

Answer:

a)  Yes. The Department of Health and Ageing has experienced internet problems.
Reasons include:
o Extraordinary amounts of spam emails choking the internet gateway and spam filters

o Demand on internet gateway exceeded available capacity during periods of peak
business activity

o Systems failure of the Health and Ageing network.

b)  Internet problems impact all users of the Health and Ageing network including
Minister's offices



