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Question:

a)

b)

©)

d)

What is the total number of claims for assistance under the AGDRP since the
2010/11 disaster season to date? Breakdown by month.

What has been the total cost of AGDRP claims since the 2010/11 disaster season
to the current date? Breakdown by month.

What is the total figure from 2010/11 to the current date of AGDRP claims that
have become a debt payable to the Commonwealth due to fraud, ineligibility et
cetera? Breakdown by month.

How many of these debts have been waived due to financial difficulties or for any
other reason? Provide specific details on each instance.

Answer:

a)

b)

c)

See Attachment A Financial Year 2010-11, Attachment B Financial Year 2011-12
and Attachment C Financial Year 2012-13.

See Attachment A Financial Year 2010-11, Attachment B Financial Year 2011-12
and Attachment C Financial Year 2012-13.

The following table shows the number and value of debts raised and value of
debts waived relating to the 2010-11 disasters. This includes debts raised for
payments relating to the Queensland, Victorian, New South Wales and Western
Australian floods, Cyclone Yasi, Western Australian bushfires as well as the
New Zealand Citizens Assistance.

2010-2011 Disaster Payment Debt Information

Number Raised Value Raised Value Waived
2010-11 3,942 $4,999,032.00 $1,218,600
2011-12 2,863 $3,469,146.00 $1,011,403
July 2012 19 $23,693.42 $3,127
August 2012 6 $4,548.70 $1,549
September 2012 3 $3,544.00 0
October 2012 3 $4,872.00 0
TOTAL 6,836 $8,504,836.12 $2,234,679




d)

The Department is unable to break down the debt figures by month for the previous
financial years. However, this has been provided for the current year to date.

The Department is unable to give a detailed breakdown of reasons for the debts.
However, as at 1 November 2012, there have been 55 referrals of customers in
receipt of AGDRP to the Commonwealth Director of Public Prosecutions for
consideration of prosecution. Of these, 33 have been successfully prosecuted.

The Department is not able to provide the number of waivers, only the value of
the amount waived. Waiver provisions exist in legislation where a debt arises
solely due to administrative error or where there are special circumstances.

The elements for consideration in determining application of administrative error
provisions are that:

e the debt was attributable solely to administrative error; and
e the customer received the money in good faith; and

e the debt is not raised within a period of six weeks from the first payment that
caused the debt.

Special circumstances waiver provisions provide that a debt may be waived where
it did not result in any part from the customer, or another person:

¢ knowingly making a false statement, or false representation, or
e knowingly failing or omitting to comply with the relevant Act, and

e special circumstances (other than financial hardship alone) make it desirable to
waive.

A customer’s financial situation alone does not constitute special circumstances.
Financial hardship may be one of a number of circumstances which, when
combined, give rise to special circumstances.
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