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Question:

Will callers to the new BasicsCard 1800 number which will be free for Telstra mobile
phone users, be able to change their deductions and speak to a DHS operator if
required?

Answer:

Yes. Customers calling the new Income Management Line (Freecall™ 1800 132 594)
will be able to change their deductions and speak to a DHS operator.

Customers calling this number:

e 24 hours a day 7 days a week, can obtain their BasicsCard balance or report their
card as lost or stolen;

e Dbetween 8.00 am and 5.00 pm, 7 days a week, can request to have additional
income managed funds put onto their BasicsCard; and

e Dbetween 8.00 am and 5.00 pm, Monday to Friday, can have income management
allocations changed.



