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Question: 

 

Senator McKENZIE: Could you take on notice outlining the training that is provided 

to staff to handle allegations of fraud, and how many staff members are trained to 

conduct these investigations.   

 

Answer: 

 

The Certificate IV in Government (Investigation) is attained before a staff member is 

primarily engaged as an investigator.  Otherwise, the staff member is under the 

supervision of a qualified investigator.  

The Diploma of Government (Investigation) is attained by staff primarily engaged in 

the coordination and supervision of investigations. 

The Certificate IV in Public Safety (Intelligence Operations) is attained by staff 

primarily engaged in intelligence collection. 

The Centrelink Master Program and the Child Support Program have 316 staff trained 

to conduct investigations. 

 

 

 


